
Connectivity Diagram

PCB diagram Local e-support connection Setting the Address on the Adapter

Modem Compatibility

Local connection between an engineers' PC
running the e-support package on site can be
configured by substituting the modem for a null
modem cable. This is a 25 way D type to 9 way
D type, and the pin connections are given below.

The c-bus e-support adapter must have an
address set according to the next available
keyboard address in the installation.

When used with a Sprite unit, featuring the
integral keyboards, the adapter will take the first
address. (i.e. In the range 32 - 47).

When used in a professional system where
remote keyboards are employed, along with the
PC adapter, (DM/CC02A, DM/CC07), the adapter
address will take the next available address in the
series. For example, in a 3 keyboard system, the
remote keyboards will take the addresses 32, 33
and 34, meaning that the adapter will need the
address 35.

The addressing links are located at J3, shown on
the pcb diagram. The default address is set at 32,
with no links fitted. To change the address, fit links
as shown in the table below

The following is a list of modems which are
compatible with Dedicated Micros c-bus.

US Robotics Sportster 14400, initialised using
AT&F1&H1&R2E0S0=2

Wisecom WS2814EM2/EV2, initialised using
AT&F1&K3E0S0=2

Racal MDF 34, initialised using
AT&F1&K3E0S0=2

Comsola 1414XM, initialised using
AT&F1\\Q3E0S0=2

Wisecom WS2814EM4, initialised using
AT&F1&K3E0S0=5

Wisecom WS3314ES3G, initialised using
AT&F1&K3E0S0=5

For more details on this product, please refer
to the relevant multiplexer manual.

Remote e-support from the System
Maintenance Department or Dedicated
Micros Technical Department
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c-bus termination link.
Used when the adapter
is used at the end of a line.

Link fitted across 2 & 3
defines Eprom size. To
be left at factory setting.

Address links.

Reset link.
DO NOT leave fitted.

A B C D Address
0 0 0 0 032
1 0 0 0 033
0 1 0 0 034
1 1 0 0 035
0 0 1 0 036
1 0 1 0 037
0 1 1 0 038
1 1 1 0 039
0 0 0 1 040
1 0 0 1 041
0 1 0 1 042
1 1 0 1 043
0 0 1 1 044
1 0 1 1 045
0 1 1 1 046
1 1 1 1 047

1 = Link fitted
0 = Link not fitted



c-bus e-support adapterDedicated Micros Ltd,
11 Oak Street, Swinton,
Manchester. M27 4FL

Telephone: 0161 727 3200
Fax: 0161 727 3300

Dedicated Micros Ltd,
Amberley, 33 - 35 Wellfield Road, Hatfield,

Hertfordshire, AL10 0BY
Telephone: 01707 373 013

Fax: 01707 259 898

Dedicated Micros Ltd,
Interleuvenlaan 64,

3001 Leuven, Belgium
Telephone: +(32) 1640 1228

Fax: +(32) 1640 0243

Dedicated Micros USA,
11515, Sunset Hills Road,

Reston,
VA 22090.

USA.
Telephone: +(703) 904 7738

Fax: +(703) 904 7743

Dedicated Micros, Australia PTY,
Unit 1,

30, Leighton Place,
Hornsby,

NSW 2077.
Australia.

Telephone: +(612) 9482 1857
Fax: +(612) 9482 1657

Dedicated Micros Asia PTE,
1, Tannery Road,

#05-04/05 Cencon 1,
Singapore 347719

Telephone: +(65) 741 0138
Fax: +(65) 741 0221

Dedicated Micros, (Malta) Ltd,
UB2 San Gwann Industrial Estate,

San Gwann
SGN 09
Malta

Telephone: +(356) 483 673/4
Fax: +(356) 449 170
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Description

Checklist

The c-bus e-support adapter is designed to
connect a Dedicated Micros multiplexer to a
modem, facilitating e-support. The following
is a list of compatible DM multiplexers.

Plexsys
Sprite 4
Sprite 9 & 16
Uniplex Series 1
Uniplex Series 2
Uniplex DX Pro

Check that the following pieces are all present.
If any are missing, contact our Customer
Services Department on the relevant number
printed on the back of this manual.

Modem

c-bus cable

e-support adapter


