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SOFTWARE LICENSE AGREEMENT

Important This Software is secutity related. Access should be hmited to authorized individuals

You should carefully read the following terms and conditions. If you do not consent to be
bound bythia License Agreement, you must promptly return the unol>ened package to the

— person from whom you purchased itwithin fifleen (15)days from deteofpurchase and your

—

—

—

—

—

.—

—

money will be rafunded to you by that person. If the peffion from whc,m you purchased-this
Soflware fails torefund your money, contact
above.

l, GRANT OF LICENSE, Subject toallterms and.o.titions
hereof Alarm Device Man” fa.tuting comp.”y, a dl”islo” of

RW.y Corpora#on ~ADEMCO) does hereby gmnt to the

p.r.has.r (the “~c.ns.e”) upon payment 1. full of the
pubhshed ticense fee, or other fice”$e fee agreed to in writing

(the ,Ucense Fee,) e nontransferable, . . . exclusive tcense to
use the enclosed sotiam ~U.ense Programs,) provided
herewith lnUcensee,s own business ..a.i.gl. .OMpUrfOrOr

a term comme”.ing on the date of payment in full of the
ti.ense Feeand.on6nuing i“perpet.i~ .nlessterml”atedin

accordance with the terms hereof.

2. PROPRIETARY RIGHTS. ticense hereby acknowledges

that the ticensed Progmm$ i“cl.ting the .Igodthms contained

therein are prOpfietaw to ADEMCO, Uce”sees hall not sell,
transfer, tisclose, dsplay or othewi$e make a“ailable any

ticensed Programs orcopies orpotions thereof to any other

entity. Ucensee agrees t. secure and protect the bcensed
Programs so as to mel”tei” the propdetaw rights of AOEMCO

therein, incl.~ng appropriate instrution$ to and agreements

with its employee,

3. DOCUMENTATION. The documentation supptied with the
hcensed Progmms is the copyright pmpetiy of ADEMCO,

hce”see$ hall not.nder anycir..mstances tiv.lgeorpwmit
to be dv.lged such documentifion,. to a“y other entiv.

4. COPIES. bcensee shall not copy inwholeorln pa flfhe

Mce”sed Programs ordoc”mentetion provided howevecthaf
ti.ensee shall be permitied to make one (1) copy of the

Licensed Progmms solely for back”p purposes provided that
a!lpmprieteT notice. arereprod.ced thereon. Anys.ch copy

shall remain pati of the Uce”sed Programs and shall be
Subject to lMs agreement,

ADEMCO immediately atthe address set out

Createbyde-compilation orothewise, the source code forth.

Ucensed Progmms, or any pati thereof,

6, SECURITY, Lcensee acknowledges that the Uce”sed

Progmms am securiv related and access to the ti.ensed

So~areshould behmited toauthorized intivid”als, Ucensee
assumes full responsib flyfor use of the Lcensed Progmm$

whether by a“thotized or unauthorized i.tividuals. ti.ensee
agrees that the License Fee has been set in rekance “PO.

indemnities and the hmitition orl hahtity contained herein and
th.t such pro.islo”s are faira”d nof unconscionable,

7. LIMITED WARRANTY. ADEMCO warrants that the
Lfcensed Progr.ms will .onfo<ml tothef”nctio”s described i.
the ADEMCO user doc.mentefl”n provided herewith for “;..v

(90) days from the dote of Ongi”al purchase. THE

WARRANTY STATED ABOVE IS LIMITED WARRANm AND

IT is THE ONLY WARRANW 6YADEMC0. ALL OTHER
WARRANTIES OF MERCHANTASILlm OR WARRANTIES

OF FITNESS FOR A PARTICULAR PURPOSE ARE HEREBY
EXCLUOED BY AOEMCO AND WAIVEO BY LICENSEE.

Other that the fimited warranty stated above, the entire risk as

to the “se, q.atity and petiormance of the Mcensed p,ogmms
is with ticen$ee. ADEMCO does not represent that the

tice.sed progmms maynotbe compromised orcircumve.ted
th.t the ticensed progmms will prevs”t any personal lnjuv or

Pr.Pe* IO$SbY bur91.v, robbev, fir. or oth.wis., or that the
ticensed Progmms will in all ..s.s provide adeq”ale warning

orprotetion, Uce”see understa”dsth.t a pmperlyinstalied
and maintained alarm m.y only reduce the risk of b“rglaV,

robbew or tire without war”i”g, but is not insurance or a

9..m.t.. that $.ch will not .c..r O, th.t th.r. will b. . .
p.rs..a! i.i.v or prop. fly 10SS~S a r.s.[t.

8. LIMITATION OF REMEDIES. hcensee,s ex.l”sive remedy

shall be either the replacement “f any dlsketie not meeting the

hmited Warmnti set fofih above and wtich is returned t.
ADEMCO with a copy of Ucensee,s paid invoice or, if
ADEMCO is unable to debver a remplacem.nt tiskefle w~ch

is free of de fetis, ti.e”see mayteminate this Agreement by

5. OBJECT CODE. Ucensee undersknds anda.knowledges
that the ficensed programs consist ofobjeti code only and
that ADEMCO shall ..1 supply so.me code vemions of the
U.e.sed Programs. tice”see shall not create or .tiempt to
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ret.mino the ficensed Proqmms and thereuPo. the U.ense notice to Ucensee. UP.. such termination Ucensee shall
Fee sh~ll be refunded, A~EMCO shall have no obhgation

under tfAs fimited Warranty if the ti.ensed Pro9mms are

altered or impropedy repaired or sewiced by anyone other than
ADEMCO facto~ sewice. For warmnty semi.., return

ficensed Program. transpo fiation prepaid, to AOEMCO

FactoV Semi.., 165 &lee. Way, Syosset, New York 1179f

ADEMCO SHALL HAVE NO LIABILITY WITH RESPECT TO

ITS OBLIGATIONS UNOER THIS AGREEMENT OR WITH
RESPECT TO AUTHORIZEO OR UNAUTHORIZED USE OF

THE LICENSED PROGRAMS OR OTHERWISE WHETHER

BASED IN CONTRACT, TORT OR UPON ANY OTHER

LEGAL, THEORY FOR CONSEQUENTIAL, EXEMPLARY,

OR INCIDENTAL OAMAGES, INCLUDING BUT NOT
LIMITEO TO LIABILIW FOR PERSONAL INJURY,

PROPERTY DAMAGE, ECONOMIC LOSS, OR CMIMS OF
THIRD PARTIES, INCLUDING CUSTOMERS OF LICENSEE,

EVEN IF IT HAS BEEN AOVISED OF THE POSSISILITY OF
SUCH DAMAGES. in no event shall ADEMCUS tiaMbty

whether direct or intirect for any claim, under tMs Agreement
of othewise, regardless of .8.s. or odgin, exceed the ticense
Fee.

SOME STATES 00 NOT ALLOW THE LIMITATIONS OR
EXCLUSIONS OF LIABILl~ FOR INCIDENTAL OR

CONSEQUENTIAL OAMAGES SO THE ABOVE LIMITATION

OR EXCLUSION MAY NOT APPLY TO YOU.

9. REGISTRATION, In order to quakv to receive notification

of ADEMCO updates to the Ucensed progmms, Mcensee
must complete and return a Registration Fom to AOEMCO

wittin Wenty (20) days from date of purchase.
Notithstandi”g, AOEMCO is under no obligation to release
updates to the Lcensed Programs,

10, TERMINATION, Upon the breach or .on=ompHance with

.“Y term or provision of ttis agreement, AOEMCO shall have
the right to te,minate the ficense gmnted hereby by written

immetia!ely t.m over to ADEMCO all copies of the ticen$ed
Programs a“d any documentation $.ppked In connetio.

therewith. Such remedy shall be in adti$on to .n cum”la$ve

to any other remeties ADEMCO may have at Iew or in eq.iV
with respect to such breach or non-compf lance.

11, GENEmL Ttis agreement is the complete and exclusive

statement of the .nderstanting of the paties hereto with
respect to tha transaction contemplated hereby and

supemedes any and all prior proposals, unde,stanti”g and

ag~ement. Ttis Agreement may not be motified or altered
except by a wrinen instrument signed by Lcensee and 8n

authorized rep~senhtive of AOEMCO, ids rights, duties or

obigatio”$ .n der ttis Agreement to any per..” or entity, in
whole or i“ pati. If a“y pm”ision of th$ Agreement is in”afid

under any appbcable slat.re or wI. of law it is to that shall be

9..ern.a bY the !.WS of the sate .f New yo* .nd the SOI.
venue for suit shall be i. an appropdate state or fedeml .o”ti
Ioc.ted i“ the State end C6y of New York, The fall”re of

ADEMCO t. exercise in any respect eny rights provided for
herein shall not be deemed a waiver of such right or any

futiher Agreement may be brought more than w. (2) yearn
afier the date such . ..s. of ation shall have arisen.

AOEMCO shell he.. the right to co[leti from ticensee eny

expensed incurred incl.ting atiomeys’ fees in enforcing its

tight under tfi$ agreement.

AOEMCO does .01 Warrent that the ticen$ed Programs will
meet ticensee,s Cequimments or that the operation of the

ti.e.sed pmgmms will be uninterrupted or emor free,

SOME STATES 00 NOT ALLOW THE EXCLUSION OF
IMPLIED WAR~NTIES, S0 THE ABOVE EXCLUSION MAY

NOT APPLY TO YOU, THIS WARRANTY GIVES YOU

SPECIFIC LEGAL RIGHTS ANO YOU MAY ALSO HAVE
OTHER RIGHTS WHICH VARY FROM STATE TO STATE.
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INTRODUCTION

PITTWAY SECURITY GROUP’s V-LINK Downloading Soflware for the VISTA family of products
has been redesigned to provide a quick and easy method of planning, designing and

communicating to the Control Panels. Almost an flhing that can be done directly from the keypad
can be dons remotely, using V-LINK.

Downloading allows the operator to remotely access, program, and control the secutity system
over normal telephone lines.

By using V-LINK, programming can be pefiormed at the ofice ptior to installation, or can be
downloaded from a remote location or at the job site using a PC Laplop with an ADEMCO
41 OOSM Setial Module (where the Control Panel suppotis it). The Control Panel at the
subscribers’ premises must be connected to the existing telephone line to download from a remote
location.

V-LINK is easy to learn and use, and all instructions are menu dtiven.

DOCUMENT CONVENTIONS

Before you stati using V-LINK it is impotiant to understand what the following symbols

used in this manual mean:

THIS SYMBOL INDICATESA VERY IMPORTANT NC)TE. PLEASE READ
EACH ONE CAREFULLY

1
This Symbol Indicates A Technical Tip That Will Help Make Cedain Steps Or

Functions Easier To Do.
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SYSTEM REQUIREMENTS

V-LINK Downloading Soflware requires MS DOS 3.1 or higher, a hard disk with 12 MB of disk
space availabla, a 31A diskette drive (5% availabla on special order), and Coml or Com2 must ba
available. It runs on tha IBM PC 286, 386 or 486 compatible family of computers with at least 1MB
of RAM memoV and a ptinter. For proper communication tha V-LINK downloader requires a
HAYES SMARTMODEM 1200 Extarnal, 1200B Internal Modam, REV. 1.2 highar, or a HAYES
OPTIMA24 PLUS F~96 Modem, or an ADEMCO 41 OOSM module for direct wire download
(where tha Control Panel s.ppotis it).

YOU MUST HAVE 530K OF CONVENTIONAL MEMORY AVAILABLE TO RUN
V-LINK.

,.,0,,.., NOTE

4
.~r, You Can Check Your PC For Available Memov By Typing “ChkdsK For DOS

. Levels Below DOS Version 5.O. Look For The Une’’Byfes Free”, It Must Be
, .$

,~:it,,# Greater Than 530k. For DOS Version 5. OAnd Up Type’’Mem”, Look For The
, Line “Largest Executable Program Size”.

TECi TIP I
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INSTALLING V-LINK

1. IJISIMPORTANT TO KEEP YOUR ORIGINAL D15KSINA SAFE PLACE
AFJER INSJALLAJION IS COMPLEJE.

2. IT IS SJRONGLY RECOMMENDED JO BACK(JP YOUR ACCOUNJ
,.,0.,.,, NO,. FILES ON AREGLJLAR BASIS. THESE FILES At?E DENOTED WITHA

.VST EXTENSION. IJ IS EQUALLY IMPORJAIUJ TO BACKUP THE
FILES NAMED VRUNI.COM AND VRUN2. COM, AS JHESE FILES ACT
AS “KEYS” JO UNLOCK YOUR ACCOUNJ FILES FOR EDIJING AND
VIEWING.

FIRST TIME INSTALLATION

To install V-LINK for the first time, do the following:

1.

2.

3.

4.

5.

6.

lnsetilnstallation disk#l inyourkdtive.

At the C:> prompt, type A and press @.

At the A> prompt, type INSTALL. The system will display Wo choices. They are: New

lnstallafion and Update. Using thecursor keys, highlight Newlnstalliztion. Press@.

Thesystem will then prompt forthediskdtiveon which V-LINK istc, reinstalled. A list of

dives isdsplayed. Using the cursor keys, highlight thedesired dtiv(? and press @. The

system will then prompt forthesub-directoVon which V-LINK is to be installed. The default

is \VISTA. To accept this, press @. If the location is different, enter the full path for

installation. Press =.

The installation program then checks for free disk space. If there is not enough space to
complete the installation process, the system will display the details of its findings regarding

available disk space verses required disk space. Upon pressing &], the screen displays a

message “THIS INSTALLATION MUST BE TEMPORARILY TERMINATED. ”

The installation program will then check to see whether or not a pre\tious version of V-LINK
has been installed inthatdirectow. lfitfinds aprevious version, itv411display the message
“AN EXISTING DOWNLOADER HAS BEEN DETECTED ON YOUR COMPUTER AND
THEREFORE A NEW ONE MAY NOT BE REINSTALLED.” “DO YOU WISH TO

User’s Guide
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PERFORM AN UPDATE OR TERMINATE THE [NSTALLATIONT Using the cursor keys,

select either Update or Terminate andprees @.

7. If the installation program does not find an existing version of V-LINK, it will install the
sotiare in the designated location. Follow the system prompts. When it has finished
installing the program, itwill display the message ”lNSTALLATION IS COMPLETE. YOU
MAY NOW START V-LINK BY TYPING DL30 AT THE DOS PROMPTY

A
BE SURE TO STORE YOUR ORIGINAL DISKS IN A SAFE PLACE.

,.,0.,.,, NOTE

User’s Guide
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UPDATING EXISTING SOFTWARE

To update an existing V-LINK installation, do the following:

1.

2.

3.

4.

5.

lnsafllnstallation disk#l inyour Addve.

At the C:> prompt, type A and prass @.

At the A:> prompt, type INSTALL. The system will display MO choices, New Installation and

Update. Using the cursor keys, highlight Update. Prass @.

The system will then prompt for the disk dfive on which V-LINK is installed. A list of dtives is

displayed. Using the cursor keys, highlight the desired dive and press @. The system will

then prompt for the sub-directoy on which V-LINK is installed. The d{?fault is \VISTA. To

aaccept this, press WR If this is not correct, type in the full path wher!? V-LINK is installed.

Press @.

The installation program then checks for free disk space. If there is not enough space to
complete the update process, the system will display the details of its findings regarding

available disk space vemes required disk spaca. Upon pressing @, the screen displays a

message “THIS INSTALLATION MUST BE TEMPORARILY TERMINATED.”

User’s Guide
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INSTALLING ON A NETWORK

To install V-LINK on a ne~ork, do the following:

1. Inseti Installation disk #l in your A dtive.

2. At the C> prompt, type A and press @.

3. At the A> prompt, type INSTALL. The system will tisplay two choices, New Installation and

Update. Using the cursor keys, highlight New Installation. Press @.

4. The system will then prompt for the disk dtive on which V-LINK is to be installed. A list of

dtives is displayed. Using the cursor keys, highlight the desired dtive and press @. The

system will then prompt for the sub-directo~ on which V-LINK is to be installed. The default

is \VISTA. To accept this, press @. If the location is different, enter the full path for

installation. Press @.

5. The installation program then checks for free disk space. If there is not enough space to
complete the installation process, the system will display the details of its findings regarding

available disk space verses raquirad disk space. Upon pressing @, the screen displays a

message “THIS INSTALLATION MUST BE TEMPORARILY TERMINATED.”

6. The installation program will then check to see whether or not a previous version of V-LINK
has been installed in that tirectow. If it finds a previous version, it will display the measaga
“AN EXISTING DOWNLOADER HAS BEEN DETECTED ON YOUR COMPUTER AND
THEREFORE A NEW ONE MAY NOT BE REINSTALLED.” “DO YOU WISH TO
PERFORM AN UPDATE OR TERMINATE THE INSTALLATION Using the cursor keys,

select either Update or Terminate and press =.

7. Make the file SC30.EXE a ‘read only” file if SHARE. EXE is loaded at the workstation. To do
this, go to the dive and directo~ in which V-LINK is installed, and type ATTRIB +R
SC30.EXE.

NETWORK ADVISORIES
1. V-LINK DOES NOT HAVE FULL FILE LOCKING CAPABILITIES. IF

INSTALLED ON A NETWORK, IT IS IMPERATIVE THAT ONLY ONE
USER HAVE ACCESS TO ASPEC\FICACCOUNT FILE ATA TIME. IF _

MORE THAN ONE USER ACCESSES THE SAME ACCOUNT FILE AT
,M,OR,AN,NOTE THE SAME TIME, ONLY THE MOST RECENTLY SAVED

InfOrmatiOn tiILL BE KEPT (sEE THE DEFINITION OF AccOuNT
FILE IN THE TERMS AND DEFINITIONS SECTION). —

lFAMODEM IS USED FOR Communications, THE MODEM MUST
BE LOCATED ON THE INDIVIDUAL WORKSTATION. fTCANNOTBE
LOCATED ON THE NETWORK FILE SERVER. —

User’s Guide
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MODEM SETUP

The following modems are suppotied by V-LINK and must be used on eithc?r COMI or COM2,
which are the only COM potis suppotied by V-LINK at this time.

Hayes Smatimodem 1200 External Modem
Hayes Smafimodem 1200B Internal Modem--Soflware Rev. 1.2 or high,er
Hayes Optima 24 Plus FAX 96 External Modem

ONLY THE EXTERNAL HAYES OPTIMA 24 PLUS FAX96 MODEL
MODEMS IS COMPATIBLE WITH V-LINK. THE IN1-ERNAL HAYES
OPTIMA 24 PLUS FAX96 MODEL MODEMS ARE NOT COMPATIBLE!

IMPORTANTNOT,

CONFIGURATION:

Each modem type must reconfigured differently forcommunicafions to be!successful. The
following detines the requirements for each mode!.

HAYES SMARTMODEM 1200 External Modem.
Configure the DIP switches behind the modem’s front panel in the following manne~

User’s Guide
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HAYES SMARTMODEM 1200(B) Internal Modem

DIPSWITCHES
SW4 - OFF IF M DIPSWITCH IS NOT PRESENT, DTRJUMPER MUST BE

ACROSS PINS A&B
SW3- ON
SW2- OFF
Swl - oN=coMPoRT#2

OFF= COMPORT #1

-

n04
03
02
01

SMARTMODEM,,00(,],“...! Mm..

HAYES OPTIMA 24 PLUS FAX96 External Modem

Enter the following setup stflng inthe AUX MODEM CMDfield onyour Setup System
screen: x& D2&Cl &QO. (all caps and no spaces)

HARDWARE HOOKUP

Etiernal modem:

1.

2,

3.

User’s Guide

Install the external modem to the COM pofi you are selecting in the System Setup
scr=n using a standard RS232 cable.

Connect the telephone hne cord between the modem telephone jack labeled “TO
Line’r and the telephone jack on the wall.

Plug the transformer in and turn the modem on.
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Internal Modem:

1. install theinternal modem into unavailable slotinyour PCaccording tothe—
instructions supplied with the modem.

2. Connect thetelephone hnecord between themodem telepholle jackandthewall

— telephone jack.

~ ltisadvisable todedicate tMstalephone line tothe PCmodem toelvoid intetierence from
fax machines, other telephones, Etc., which may affect communications,

—

-.

—
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FLOWCHART OVERVIEW OF MENUS

Displayed is a btief operation ovewiew of the V-LINK soflware. The dotted lines signify database
operations to and from the Main Menu.
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TERMS and DEFINITIONS

The following are terms you will need to know to use in this manual:

~

ACCOUNT FILE

CARRIAGE RETURN (CR)

CENTRAL STATION ID

OEFAULT

FILE DIRECTORY

FILE OPERATIONS MENU

HIGHLIGHT

HOT KEY

INITIAL ACCOUNT FILE

LOG OFF

LOG ON

DFFMTIW

A collection of subscriber (customer) accounts, created
under a selected Account File. You may create as many
files as necessaV. We highly reconlmend only 1,000
subscriber accounts per account file.

Same as @ or RETURN key.

An ID number that is set by the Master Operator or Owner

of the V-LINK software to secure their Control Panels.

Pre-determined factoV settings. You may modify these
defaults to suit your customer’s needs.

Is a named directo~ where subscriber accounts may be
located. The field called SUBS FILE DIR is located in the
System Setup screen. Enter the file dire?cto~ name there,

Is intended for use by the V-LINK ~perator to create
account files. A user can Open, Cre:de or Index (view)
files.

When a menu option is selected by the! cursor, the option

is ancircled by a lighted box and the selection will flash.

A letter that is highlighted in the name! of an option in a
menu (e.g. MAIN MENU). The E in MENU is highlighted as
the HOT KEY. (e.g., Type E to select hlAIN MENU).

Is intended for use by the V-LINK operator to Open,
Create or Index (view) files.

Select this opfion to leave V-LINK without exiting to DOS
so another user can Log On with their Master or Operator
code.

Enter the system with your six digit Master or Operator
code.

User’s Guide
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MASTER CODE Is a Log On code intended for use by the Master Operator
or Owner of the V-LINK software. The Master Code has
all levels of access and can be used to assign up to 15
tempora~ operators each having their own Log On codes.
The default master code is 111111.

ON-LINE When V-LINK connects to the Control Panel for

communication.

OPERATOR CODE Is a log on code assigned toother V-LINK operators by
the Master Operator. Each operator can be assigned one
of three levels of access.

PANEL ~PE MENU A display of control panels by model numbers

SUBSCRIBER ACCOUNT Contains the programming information ofa Control Panel
Type for a given subscriber.

—

—
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QUICK START

QUICK START is intended for users who are anxious to get V-LINK up and running quickly.

To take full advantage of the many fine features of V-LINK, we strongly su~]gest you take a few
moments and read the OPERATING V-LINK section.

The following steps will get you quickly and easily into V-LINK.

STEP A

LOGGING ON

1. At the C:\ prompt (or whichever drive V-LINK is installed) type DL30, Press @.

2. Enter your 6 DIGIT MASTER CODE. (default is 1111 11)
3. Enter your 6 DIGIT OPERATOR CODE. (default is 1111 11)

4. Press @ three times.

5. MAIN MENU displays.

THE INITIAL FILE YOU HAVE OPENED ISA SAMPLE FILE, WHICH
SHOULD NOT BE USED TO STORE YOUR SUBSCRIBER INFORMATION.
IT IS, HOWEVER, VERY VALUABLE AND PACKED FULL OF GOODIES
AND IS EXPLAINED IN THE SAMPLE. VST SECTION.

,.,0.,.,, NOTE

STEP B

CREATING A NEW ACCOUNT FILE

A new Account File is where the programming information for your Subscriber Accounts

will be stored (ea. NEWYORK. this is where all the Subscriber Accounts in New York are

stored

1.
2.
3.
4.

5.

6.
7.

Your ~le;ame can be a maximum of eight characters.)

From the Main Menu select DATABASE.
From the DATABASE menu, select FILE?
Select CREATE.
Type the new filename.

Press @ to select DIR (dtive).

Enter DIR if necessary.
Press ESC w to exit to the MAIN MENU.

User’s Guide
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STEP C

CREATING A NEW SUBSCRIBER ACCOUNT

A new Subscriber Account holds the programming information for the Control Panel

1.
2.
3.
4.
5.

6.

7

From the Main Menu, select PANEL SELECT.
Select Panel Type desired.

The Panel Menu displays.
Select MODIFY. The Customer information screen displays.
Enter new Subscriber Information.
V-LINK organizes and saves Subscriber Accounts by the Primary Account number.
The Primary Account number is the same used for Alarm RepOting tO Central
Station.

When donaenteting tha Subscriber Account information, press ESCto save. A“pop-up”
screen displays the following; “ACCOUNT INFORMATION HAS CHANGED’’DO YOU
WISH TO SAVE THIS ACCOUNT <Y/N>.”
Select Y to save and return to the PANEL MENU.

STEP D

GETTING ON-LINE WITH THE CONTROL PANEL

For this procedure to work you must use a new or newly defaulted Control Panel

CONTROL PANEL PREPARATION

1. Program aRing Count of&in the Control Panel.
2. Program Callback number tothe PC modem.
3. Connect toaphone line that indifferent than the PCmodem's phone line.
4. Makesure The Control Panel isnolonger in Program Mode.

NOTE: Seethe specific Control Panel installation instructions onhowtheabove steps
are Iisfed.

COMMUNICATING WITH V-LINK

1. Fromthe Panel Menu, select COMM. lfprompted with Communication Link screen,

select phone lines, press @.

Wait for MODEM SETUP. If the configuration is incorrect, or the modem is inactive, V-
—

LINK displays “MODEM INACTIVE, MANUALLY RESET PRESS RETURN TO

RETRY.” Press@. lfstatus persists press ESCto abort. Ifthe problem persists,

make sure the modem is turned on, check for proper configuration of modem setup, DIP
Switch settings, AUX MODEM CMD, and the correct Comm. Poti.
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2.

3.

4.

5.

6.

When “MODEM READY, select YES for FIRST COMMUNICATION, then press @,

Select STATION for CALL INITIATOR. Press @.

If the Customer’s Phone number was not entered at the Customer Information screen,

enter the number here. Press ~~.

“START COMMUNICATION” wil~be highlighted and flashing. Press @.

The PC modem will call the Control Panel and the Control Panel vvill respond. A series of
SEND and RECEIVE arrows at the bottom of the screen will diso[av. The modem will

disconnect and the STATUS field will display “WAITING FOR CP,[LBACK.; within 40
seconds the Control Panel will call back V-LINK. Once On-Line, V-LINK displays
“SUBSCRIBER ~ IS ON-LINE.”

CONGRATULATIONS!! YOU HAVE:

SUCCESSFULLY STARTED V-LINK.

SUCCESSFULLY LOGGED ON.

SUCCESSFULLY CREATED A NEW ACCOUNT FILE.

SUCCESSFULLY CREATED A NEW SUBSCRIBER ACCOUNT.

SUCCESSFULLY GOT ON-LINE WITH THE CONTRCIL PANEL,

COMMUNICATED WITH V-LINK.

Since this is a first time installation, we recommend that you go to the SETIJP section and change
the Central Station ID number, Master Code, and modify the system setup to your requirements.
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OPEWTING V-LINK

STARTING V-LINK

QAt the DOS prompt, type DL30. Press ENTER

The MASTER CODE screen displays. Enter your 6 digit Master Code
(Default =llllll)

—

—
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ThelNITIAL ACCOUNT FILE screen displays. There arethreec)ptions:

—-

—

—

—

OPEN open an existing account file

(i.e. a cOllectiOn of subscriber accounts)
CREATE add a new account file

INDEX view an index of existing files by selecting a drive ( a:, b:, c, or cur) and
enter a directoV if necessa~.

See detailed descriptions below:

To OPEN, CREATE or INDEX a file, do the following:

1. Select Open byusing yourcursor keyorpressing the HOT KEYQ.

—
2. Press~m. NAME, DIRand DRIVE fieIds display.

3. Atthe NAME field, type the filename youwish[o open. Press@.
—

4. The CURSOR will movetothe DRIVE field. Select adrivefrom which youareretfieving your
file. lfyourfile wascreated inasub-directo~, you must type thedirectov name inthe DIR

field. Press ~a.—

5. The STATUS field display sFILEOPENED. Press@. The Main Menu displays

—
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CREATE

1.

2.

3.

4.

Select Create byusing thecuraor keyorpressing the HOT KEY G. Press@. NAME, DIR.

and DRIVE fields display.

Type the new filename. Press @ and thecu~or will reveti to the dtive field. Wth your

cursor key, select thedrive onwhich thenew file will reside. Press =.

If you want to name a specific directo~, make sure to type the directo~ name in the DIR field.

Press @.,..

The STATUS field displays FILE CREATED. Press@. The Main Menu displays.

1. Select lNDEXbyusing thecursorkey oppressing the HOT KEY!.

2. The DRIVE and DIR fields display. Enter thedflve anddhectow tOwhere the Account Hles
reside. Press @and alistof Account Files display.

THE C: DRIVE REFERS TO YOUR LOCAL HARD DRIVE. CUR: IS THE
DRIVE AND DIRECTORY ON WHICH THE SOFTWARE IS LOADED AND
EITHER REFERS TO THE C: OR ANOTHER DRIVE SUCH AS A
NETWORK DRIVE.

,.,0.,.., NOT,

—

—

—
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MAIN MENU

The MAIN MENU displays fivesystem options. Thissection will descfibe each option in detail:

SETUP - Contains System Setup information.
PANEL_SELECT - Used toselect Control Panel types.
DATABASE Used to create, modify, or load a new Subscriber Account.
LOGOFF - Used to logoff V-LINK without exiting to DOS.
EXIT Used to exit to DOS.

See detailed descriptions below

SETUP

This option canonly be accessed bythe Master Operator or Owner oftht> V-LINK. This screen
contains the Central Station ID and System Setup parameters. From the Main Menu select

SETUP and press @. The REINSTALL SYSTEM screen displays. This screen allows you to

change the Central Station lD, if desired. Press ESCifno change is desired.

—

—
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TO CHANGE CENT~L STATION ID:

1.
2.
3.

Enter the Current 8 digit Central Station ID #(System default= 11111111)
Enter your new 8 tigit Central Station ID #.(System default = 1111 1111)
Re-enter new CS ID to confirm 8 digit Central Station ID #.(System default = 111111 11)

(M,ORTANT NOTE

THE CENTRAL STATION ID IS A UNIQUE EIGHT DIGIT CHAWCJER ID ([O-
9] [B-F] NO SPACES) CREATED BY JHE MASJER OPEMJOR OR OWNER
OF V-LINK. JHE CENJML SJATION /D IS USED TO lDENJIFY AND
SECURE YOUR CUSJOMERS’ CONJROL PANELS TO V-LINK AND
DISALLOWS UNAUTHORIZED INJERVENJION.

YOU MUSJ KEEP A RECORD OF JHE NEW CENT~L SJAJION ID IN A
SAFE PLACE, AS IJ CANNOJ BE VIEWED AFTER IT HAS BEEN
CHANGED.

Afler pressing ESC from the REINSTALL SYSTEM screen, the SYSTEM SETUP screen displays
showing current settings. (On initial installation, default settings are displayed.)

SYSTEM s.,”, w,,,.

In the fields depicted by the ~] astetisk, use the [+] [-] keys to change the current selection,
will appear when the field is highlighted.

To change the dtive selection use the CURSOR ~ keys

Use the (CR) CARRIAGE RETURN or the = key to move from field to field

rhis

—

—
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SUBS FILE DRIVE:
This isthedrive where your Subscriber File will recreated, stored or accessed. You may select

the following:

.

.

.

.

A or B: drives and requires a diskette (5Z or 3% ).

C: dtive refers to your local hard drive. If C: is selected, YOUmust use a SUB FILE DIR.

CUR is the dtive and directov from which the software is loaded and either refers to the
C; oranotherdtive such asanetwork dtive (you cannot use the SUB FILE DIR when

CUR is selected).

Tochange the settings, useyour letifigh t[e+]cursorkeys, move tothe desired option

and press @to continue.

d
1,

:ly It is recommended for ease of operations that you always use the cur
,#. selection.

,,, ,#
..*. ,

,,,1 1
TECH TIP J
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SUBS FILE NAME:
Enter the Subscriber’s account file name that you work with frequently. This will appear in the

INIT. ACCT. FILE menu when you stati V-LINK.

SUBS FILE DIR:
lfthe SUBS FILE dtive A, B: orC: have been selected, enter the full path where the Account
Files arelocated (e.g. C:\VISTA\FILES). lfthe SUBS filename islocated inasub-directoV, enter
the sub-directoV name.

COM PORT
Selactthe setialpoti towhich themodem is connected. Only COMl and COM2aresuppotiedby
v-LINK.

DIAL TYPE:

Select Pulse or Touch Tone dialing

IF JOUCHJONE IS SELECTED, MAKE SURE JHELINE YOU ARE USING
HAS JOUCH JONE SERVICE.

IMPORTANTNOTE

MODEM LEVEL:
This option controls thevolume of themodemspaaker. The selections are:
LOW, MED, HIGH, EXT (only usa EXT if you have an older modem which has an axternal
voluma control).

MODEM SPEAKER:
This option controls the modem speaker.

OFF- No sound from tha speaker.
ON DIALING- Thesound isonduting dialing until thelink ismadeto the Control Panal,
ALWAYS ON- Sound isalways o..

COMM LINK
This option is used to specify whether V-LINK will ba used for both modem over phone line &
direct wire, ormodam communication overtelephone line only. DIRECT WIRE~ELCO will allow
you to select eithar modem communication or a direct wire hookup directly to your computer’s
COM poti using an ADEMCO 4100SM Module (whara the Control Panel controls it).

User’s Guide
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AUX. MODEM CM D.:

This oQtiOnis used formodems that dOnOthave Dipswitches, Itisused tcjenter a modem setup
command sting.

~7
Aux Modem Cmd Must Not Be Used EXCeQt Where SQeCified Below.

MODEMS SETUP STRING

Optima 24 & Fax96 x&D2&cl&Qo

Hayes 12006 &Cl&D2

SETTING UP OPERATOR CODES

OPER #
This is a code used to Log Onto V-LINK, italsocontrols user access to Subscribers’ Accounts.
Up to 16 operator codes (MASTER, PLUS USERS 1 - 15) can be erdered. The MASTER

Operator is the ptimay user of the system when programming system functions.

OPERATOR # M

Master The ptimay user of V-LINK can stati V-LINK from the Mastar Code
screen. This is the only code that can access the System Setup
screen.

Oper. 1 Operator 1 can also access V-LINK from the Master Code screen.
However, Operator 1 cannot access the System Setup screen.

Opar. 2-15 Oparators 2-15 can logon and off V-LIIQK providing that the Master
Code or Operator code has already stalted V-LINK.

The Master Operator can assign up to 15 operator codes each with individual levels of access,
and can eliminate or change these codes at any time.

m
Initials (INIT) is a three character field, usually the initials of an operator assigned to a given
oDerator code.
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OPER CODE:
The Operator Code isusedto logon to V-LINK and identifies the Operator duting Database and
Downloading functions. The Operator Code must contain sixcharacters, wtichcan consist of any
combination of letters, numbers, punctuation marka, or any other ptintable character.

FILE ACCESS:
Ttis Ontion defines the access leVel an ODerator has to database files. The MASTER

OPE~TOR assigns the following access Ieve(a to an operator

FULLW Create orchangefiles.
PARTW Read and modify all screens (cannot reed a subscdber’s Control Pane/ access

codes).
RD ONLY Read only (cannot read a subscriber’s Control Panel access codes or modi~ a

subscriber’s account.).

COMM ACCESS:
This option defines the access level an oparator has to communication filas. The MASTER

OPERATOR assigns the following access levels to the operator

FULL W
PART ~
RD ONLY

PatiOrm all communication functions.
All communication functions except “SHUTDOWN.”
Rettieve status information from the subscriber’s Control Panel, arm the Control

Panel and upload the program for viewing. This access level cannot disarm, bypass
zones, download or shutdown the panel.
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—

.-.

.—

—

—

—
COLOR SETUP:
Tochange the color scheme, enter the color set up screen by pressing the F2 key. New screen
color combinations are selected by pressing keys FI-F6. The Function Keys selections are as

,- follows:

m CHANGES
FI Screen background/User enty text

-.
F2 Box Ttle/User Ent~ Backgrounds
F3 Box Background
F4 Box Outline
F5 Screen TexffUnselected Choices
F6 Hot Key Display Mode (Color or

Mono)

—

When all color combinations are selected, press the ESC key,

Select YES to save color selections to disk.—
When all parameters are set, press ESC to exit the setup screen

V-LINK will disp[ay ’’WAIT SYSTEM SETUP’’ (this may fake several sec[)nds) then return to the
— MAIN MENU.

.—
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PAN EL_SELECT
This option isusedto select the Control Panel type that youareworhng with. From the MAIN
MENU, select PANEL_SELECT.

A “pop-up screen” displays a list of Control Panel types installed on your system. (Jhe actual list
may be smalfer or larger than the picture shown). With your cursor key, select the appropriate

mode[ number and press @.

YOU MUSJ SELECT JHE SAME CONTROL PANEL TYPE AS THE
CONTROL PANEL AJTHESUBSCRIBER’S LOCATION. FAILURE JO DO
SO WILL RESULJ IN JHE INABILIJY JO GEJ ON-LINE WIJH JHE
CONJROL PANEL AND MAY RESULJ IN DAJA LOSS.

IMPORTANTNOTE

When the Control Panel type is selected, the DATA’’PoP-uP” screen displays. If this is a new
account, select DEFAULT VALUES to load in V-LINK. Factov default values will be loaded.
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If you are transferring a subscriber’s account to a different or newer Control Panel type, select
TRANSFER PRESENT ACCOUNT. A warning screen displays. Select YES to transfer data
between panels (see picture below).

A
EVERY FIELD MUST BE CHECKED TO ENSURE PROPER DATA
TRANSFER; NOT ALL DATA IS TRANSFEWBLE.

,.,0.,,,, NOTE

The next screen display is the PANEL MENU. From this menu you may begin programming or

communicating with your Control Panel. (Refer to the PANEL MENU section later in this manual
for using this menu.)
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DATABASE

Ttis function is used to create, view, maintain, delete, or update existing accounts.

Select DATABASE from the MAIN MENU

From this option the following menu selections are displayed:

CURRENT FILE:
The Current File displays the subscriber’s account file you are currently worting on.

FILE?:
Use this option to access the FILE OPEWTIONS MENU

OPEN open an existing account file

CREATE (i.e. acollection ofsubsctiber accounts)
add a new account file

INDEX viewan index of existing files by selecting a dtive ( a:, b:, c, or cur) and
enter a directo~ if necessa~.
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1.

2.

3.

4.

5.

Select OPEN by using your cursor key or pressing the HOT KEY Q.

Press@. NAME, DIRand DRIVE fields dsplay.

Atthe NAME field, typethe filename, youwish to open. Press@.

The CURSOR will move tothe DRIVE field. Select adrivefrom wkchyou arerettieving your
file. lfyourfile wascreated inasub-directoV, youmust type thedirecto~ name inthe DlR

field. Press@,

The STATUS field displays FILE OPENED. Press ESC fwice to return to the MAIN MENU,

CREATE

1.

2.

3.

4.

Select CREATE byusing thecursor keyorpressing the HOT KEYG. Press@. NAME,

DIR. and DRIVE fields display.

Type the new filename. Press ~~ and the cursor will revert to the drive field, Wth your

cursor key, select the drive on which thenew file will reside. Press @.

If you want to name a specific directory, make sure to type the directory name in the DIR field,

Press @.

The STATUS field displays FILE CREATED. Press ESC fwice to return to the MAIN MENU.

B

1. Select lNDEXby using thecursor keyorpressing the HOT KEY!.

2. The DRIVE and Airfields display. Enter thedtive anddirectow towhere the Account Pies

reside. Press @and alistof Account Files display.

The C: Drive Refers To Your Local Hard Drive. Cur lsTtke Drive On Which

V-Link lsLoaded And fither Refers To The C: Or Another Orive Such AsA
Network Dive.

User’s Guide
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LOOK-UP:
There are kways to LOOK-UP subscribers’ accounts:

TO LOOKUP ALL SUBSCRIBER ACCOUNTS WITHIN AN ACCOUNT FILE

. Highlight LOOK-UP, pressg~. Atistofall Subscriber Accounts will display

. Using the up/down [?+] cursor keys, highlight the desired account. Press =, The

STATUS field displays’’OK TO LOAD? <Y>. NOT OK <N>”. Press Yto load.

. To LOOK-UP all Subscriber Accounts within an Account File and an account number
already exists in the ACCOUNT #field, press the down cursor [$] key, enterm 0s to

see all.

2. TO LOOK-UP ASPECIFIC Subscriber ACCOUNT WITHINAN ACCOUNT FlLE

. To LOOK-UP a specific account, highlight LOOK-UP, press thedown cursor [~] key and

enter the Subscdber Account number inthe ACCOUNT #field. Press @*.

. The STATUS field displays “OKTOLOAD?< Y> NOTOK<N>.’’P ress<Y>toLOAO.
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3. TO LOOK-UP A RANGE OF SUBSCRIBER ACCOUNTS (ea. ACCOUNT NUMBEK
STARTING AT 2000]

. Highlight LOOK-UP, press the down [$] cursor key.

. Enter the Subscriber Account number inthe ACCOUNT #field. Press @twice.

. Wththeup/down [?~]cursor keys, highlight the desired Account. Press@.

. The STATUS field dsplsys, “OK TO LOAD? <Y> NOT OK <N>.” Press <Y> to LOAD,

LOAD:

This opfion is used if you already know the Subscriber Account you want to work with.

1.

2.

3.

Highlight LOAD with your cursor [e~+~] key, press the down cursor [$] key ~ to the

ACCOUNT # field.

Enter the Subscflber Account number you wish to load, press @ fwice.

The cursor positions itself on the LOAD field. The STATUS field disolavs, “OK TO
LOAD? <Y>. NOT OK <N>”. LOAD COMPLETED displays inthe STATUS field wheel
“Y” (yes) is selected.

MODIFY:

Select MODIFY to change data in the selected subscriber account.
If MODIFY is selected, the Customer Information Screen displays.

PANEL MENU:

When selected, the PANEL MENU displays.

SAVE:

The SAVE option isusedto save changes tothesubscfiber file. This opfion can also be usecl
when a subscriber’s account is moved from one account file to another. (Refer to the FILE
MANAGEMENT section).

DELETE:

To DELETE asubsctiber’s account from an account file, use LOOK-UP or LOAD to identify the
subscriber’s account. While the account number is displayed in the ACCOUNT #field, use your

cursor[-?+~] key to highlight DELETE. Press @ andthe STATUS field displays “OKTO

DELETE? <Y>or<N>. Press <Y>to DELETE.
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LOGOFF

Select this option to logoff V-LINK without exiting to DOS

The LOG ON screen displays, allowing another user to Log On

IT IS IMPORTANT TO LOGOFF AFTER A SESSION. THIS IS TO PREVFNT
UNAUTHORIZED ACCESS TO V-LINK.

IMPORTANTNOT.

EXIT
Select Y (yes) to go to DOS. Select N (no) to remain in the MAIN MENU.

User’s Guide



—

—

—

.—

—

—

—

,—

—

—

—

—

—

V-LINK DOWNLOADER -39-

PANEL MENU

The PANEL MENU displays sixsystemopfions. Seedetailed descriptions below

MODIFY

When Modi~iss elected, theCustomerl nformations creend isplays. Youcanvetify, addormakt;
changes to a Subscdber’s Account.

w
All panel communications otiginate from this menu selection.

=
Output subscriber account information to a ptinteror a file on disk. (Files are saved in ASCII
format. They can be easily read with a text editor, such as DOS Edit.tom)

DEFAULT

To set facto~ system defaults into the Subscriber Account

A
SELECJING DEFAULT WILL OVERRIOE ANY PROGRAMMING
INFORMATION PREVIOUSLY ENJEREO.

IMPOR,M7NOTE

LOGOFF:
Tologoff V-LINK without exiting to DOS. The LOG ONscreen dsplays, allowing asecondusert[)
enter 6DlGlTOperator Code tore-enter V-LINK.

MAIN MENU:
Select Y(yes) to return to the MAIN MENU

User’s Guide
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MODIFY

Various Programming Option Screens Will Be Displayed When Page Down is
Pressed From the Screen shown below. These Screens Are Wscusaed In
The MODIFY SCREENS FIELD DESCRIPTIONS AND PROCEDURES
Section.

This option is used to program the Control Panel. To begin programming the Control
options, select MODIFY.

Panel

The CUSTOMER INFORMATION screen displays the Subscriber Account information.

The SYSTEM field displays the Panel Type. If the wrong PANEL TYPE was selected, clothe

following:

. If a wrong panel type waa selected, press ESC.

. Select (X) EXIT, (Y) to the MAIN MENU.

. Select (P) PANEL_SELECT.

. Select from the PANEL TYPE “POP-UP” menu screen

. Press@. The Panel Menu displays.

. Select (M) MODIFY.
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PHONE NUMBER

Thenumber atthe Subsctiber's premises which the PCis going to usetocall the Control Panel.
Digits O-9can be used. A[,]comma will cause apauseof twoseconds inthe dialing sequence.
Parentheses, spaces, and dashes may be used to separate numbers.

f

,@l

%f
TO DISABLE CALL WAITING:

TECH TIP

Touch-Tone Line Enters ’70, [,] then the Phone Number you wish to”
dial.

Rota~ Dial Enter 1170, [,] and the Phone Number you wish to”

CALLBACK NUMBER
Ttisnumber isstored inthe Control Panel forcallbacks tothe PC. This number isentered by the
Installer at the Control Panel.

PRIMARY ACCT NUMBER
This isthe Subscriber Account number assigned bythe Central Station for Alarm Repoting. It is
also used for identification in V-LINK. Begin programming the Subscriber’sAccount, using the

R M keys tO mOve frOm screen tO screen.

LAST SAVE:
V-LINK displays the last date and time of subscflber account update.

LAST DOWNLOAD:
V-LINK displays the last date and time of subscriber account download

OPEWTOR #
V-LINK dsplays the last operator number who did an update from or download to a subschber
account.

User’s Guide
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COMM (Communication Screen)

This option isusedto remotely control or program the Control Panel atthe Subscriber site. The
COMMUNICATION mode is available either with the computer connected to an active modem
and telephone system, orconnected toan ADEMC04100SM Setial Module (where the Control
Panel suppotis it).

Fromthe PANEL MENU. Select COMM.

If “Telco” Was Selected In The System Setup Screen. The Communication
tink Screen WiO Not Display. Continue To The Next Screen.

TECH TIP

If PHONE LINES is selected, the Modem Communications screen displays the following fields:
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MODEM COMMUNICATIONS:
This field will always display Stati Session.

CURRENT STATUS:
DiSplayS modem status, V-LINK will attempt tosetup the modem. If the modem isco”figured

properly and is active, V-LINK displays “SYSTEM READY.”

lftheconfiguration isincorrect, orthemodem isinacfive, V-LINKdisplays "MODEM INACTIVE,

MANUALLY RESET PRESS RETURN TO RETRY.” Press@. lfstatus persists press ESC

to abofl.

If the problem persists, make sure the modem is turned on, check for proper configuration of
modem setup, DIP Switch settings, AUX MODEM CMD, andthecorrect Comm. Poti.

FIRST COMMUNICATION has been designed to permit you to quickly and easily get On-tine
with tha Control Panel. For First Communication to be successful, the Control Panel must have
the Central Station ID number and Subscriber Account number set to facto~ default values.
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The following will desctibe First Communication in detail:

In order to get On-tine with a Control Panel as a Fi~t Communication, do the following:

1. Select YES for First Communication.

2. Control Panels normallv come with factowdefault values for Central Station lD number and
Subscriber Account number set. [f defaults have been changed YOU must re-enter them
based on the Control Panel YOU are workng with. Seethe following table for the correct
entties.

MODELS

4110- all models
VIA - all models

VISTA-10

4120XM,

4140 all models

5140XM

VISTA-40

VISTA-50

IN PROGWMMING MODE

ENTER
’96

‘32, ENTER 15151515
then

’36, ENTER15 15151515151515

3. The Control Panel must have a ting detect count and download callback number programmed.
Some Control Panels have an option to disable the callback requirement. If callback is
disabled at the Control Panel, you must also Enable DOWNLOAD WITHOUT CALLBACK in
the REMOTE ACCESS ENABLES screen of the MODIFY option.

4. lfcallback isdsabled, thepanel will get On-tine withyour system without a callback.

In order to get On-Line with a panel after it is programmed, whether it was programmed manually
from the keypad or via the downloader, do the following:

1. Select NO for First Communication

2. The Control Panel must have atingdetect count anddownload callback number programmed.
Some panels have an option to tisable the callback requirement. If callback is disabled at the
Control Panel, you must also Enable DOWNLOAD WITHOUT CALLBACK in the REMOTE
ACCESS ENABLES screen of the MODIFY option.
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3. Thesubsctiber’s account number and the Download lDnumber that arein the Control Panel

must match thesubsctiber account number and the Download ID number programmed in V-
LINK.

4. lfeitherof these fields donotmatch, thepanel will notget On-tine with yoursystem.

If ncne of the above methods work, see the FIRST COMMUNICATION tips section.

FIRST COMMUNICATION TIPS

If the Control Panel is pre-programmed with e Subscriber’s Account number but the Central Station
ID number is defaulted.

Do the following:

1.

2.

3.

4.

5.

6.

7.

8.

9.

Make sure the Ptimaw Account number in the Customer Information screen in V-LINI<
matches the Ptimay Account number in the Control Panel.

Say NO to FIRST COMMUNICATION.

V-LINK calls the Control Panel, and the Ptimav Account number matches the Subscriber’s
Account, V-LINK hangs up and displays “WAITING FOR CALLBACK.”

Press ESC.

Select COMM from the PANEL MENU.

At Fbst Communication, select YES.

At CALL INITIATOR, select SITE. Press @three times.

V-LINK displays “WAITING FOR CALLBACK.”

The Control Panel calls back and V-LINK will get On-Line.

4
,\!@:, Steps 4-9 Must Be Done Within 40 Seconds Before The Control Panel Call=

,2,, Back.

,.,’.:
TECH TIP —

—
User’s Guide
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CALL INITIATOR
Select STATION ifthe PCiscalling the Control Panel. Select SITE ifthecontrol panel iscalting
the PC.

PHONE NUMBER
This is the Phone Number that the PC uses to call the Control Panel. Ttis number is entered in the
Customer Information screen.

ACCOUNT NUMBER and CUSTOMER NAME:
These fields are read only and are entered in the Customer Information screen

INITIATING A CALL FROM STATION:

Once the communication process has begun, V-LINK prompts with “WAITING FOR
CONNECTION.” This means V-LINKis dialing thenumberfor thecontrol panel andis waiting for
a connection.

Tha next message V-LINK provides after the control panel has picked up tha phone is “SENDING
CALL-BACK.” This isa secufity process V-LINK and the control panel go through to prevent
tampating byunauthotizad individuals ororganizations. Thesequence is as follows:

Once thecontrol panel answers fhe call, V-LINK puts outtones onthel;ne toestablish a modem
connection. Once the modem fink is established, V-LINK then sends a “CALLBACK message
(including the subscriber account number), which if received and verified properly, tells the control
panel to call back the computer using the download callback number stored in the control panel to
establish a continuous link.
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Afler the message is successfully sent, V-LINK will display a message “WAITING HANG-UP” and
then “WAITING (xxx) SECONDS FOR CALLBACK,”

After approximately 30 to 40 seconds (depending on the time it takes to establish a phone

connection in your area), V-LINK will display “VISTA CALLING BACK.,’

4

.,,111,: If The Panel Fails To Call Back Because Of A Programming Error In The
,*, Call Back Number, V-Link Will Wait 100 Seconds And Then Nll Display A

..&, s’ “Failed To Receive Call BacW Message,.,.,,,’

TECH TIP

Once the connection is re-established, V-LINK will exchange modem handshakes and central
station lD numbers. lftheyare correct, V-LINKwill display ''SUBSCRlBERmlS ON LINE,”
If the handshake is notcorrect, then the control panel will hang up, and V-LINK will display the
message’’CENTRAL STATlON ID MISMATCH.”

Once the call back process is complete and the communication link is established, V-LINK
displays the “COMMUNICATION” screen.

INITIATING A CALLBACK FROM STATIONS (WITH AN ANSWERING MACHINE):

V-LINK allows remote operation to be initiated to sites that have an answeting machine. The
“RINGS (00-15~ enby on the communication screen must be set to 15 and the same for the

Control Panel. Additionally, themodem speaker must beset to ON DIALING or ALWAYS ON in
the SETUP SYSTEM screen, so that you can hear the phone at the site tinging.

1.

2.

3.

4.

initiate acallto thesitefromthe PC. The PC displays’’ANSWER/NG MACHINE MODE.”
Listen forthephone toting atthesite. Allow the Dhonetotina twice.

Dutingthe second ting, press the ESCkeyto disconnect the call. The PC will automatically

hang up, wait 3 seconds, and re-dial the number. The message “HANGING UP AND

CALLING AGAIW displays.

The panel should answer the second call on the first ring.

The Control Panel will initiata a callback to your PC.
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INITIATING A CALL FROM SITE:

Select SITE if the call is initiated from tha control panel.

The V-LINK operator must press @, at the “START COMMUNICATION” prompt. The installe]

Code + [#] + [1] is entered at the Control Panel

V-LINK will display a meaaage “WAITING (~) SECONDS FOR CALLBACK.”

After approximately 30 to 40 seconds (depending on the time it takes to estabhsh a phone
connection), V-LINK will prompt the user with “VISTA CALLING BACK.”

Once the modem answers tha call, it puts out tones on the Iina to establish a modem connection
Onca the link is established “READ STATUS IN PROGRESS displays.

Once the connection is established, V-LINK will exchange modem handshakes and central station
ID numbem.

If correct, V-LINK displays “SUBSCRIBER (W) IS ON-LINE,” and the COMMUNICATION
COMMAND screen displays.
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CONFIGURATION COMMANDS:

Download:
Arm:
Disarm:
Message:
Bypass:
Shutdown:
“Relay:

Downloads programming information to the Control Panel.
Arms the panel from V-LINK,
Disarms the panel from V-LINK.
Message to the Control Panel.
Bypasses zones from V-LINK.
Initiate shutdown of Download Command Enables,
Displays ttigger options that can be ttipped.

STATUS COMMANDS:

Upload: Uploads from Control Panel to V-LINK.
Status: Dsplays current system status.
Alarms: Displays current alarms in the Control Panel.
*Alarms<l O>: Msplays a ten day histo~ of Alarms.
Bypasses: ~splays any zones bypassed in the Control Panel.
Troubles: Dsplays any zone troubles in the Control Panel.
‘Troubles<l O>: Displays atenday histoVofzone troubles.
Faults: Displays any zone currently at fault.
‘Low Batts: Displays RF Transmitter low battey.

4

,,,:,:,ll!, Depending On The Panel Type, Options Depicted With An ~] Astefisk Are Not.,.,.,,$ Available.
:*:,.!f

3;,;

TECH TIP

PRINT
The PRINT option is selected when you need a hard copy of a subscribers account.

Select PRINT from the PANEL MENU.
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The SELECT DEVICE option menu dsplays.

The output device selections are PRINTER and DISK.

If PRINTER is selected, the PRINT MODE screen displays.

Press ESC to Aboti, or FI to cancel ptinting.

To PRINT press @

If DISK is selected, select the DRIVE, enter the DIRECTORY and FILE NAME

Press @ to begin ptinting or saving to a disk. Do not add an extension to the file name,

V-LINK automatically puts an extension .PRN to the filename.

DEFAULT
Select this option to load system defaulta in V-LINK.

LOGOFF
Select this option to logoff V-LINK without exiting to 00S

Select LOGOFF from the PANEL MENU

The LOG ON screen displays, allowing another user to logon if desired.

MAIN MENU
To leave the PANEL MENU and return to the MAIN MENU.

Select MAIN MENU, EXIT and (Y)Yea.
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FILE MANAGEMENT

CREATING A NEW ACCOUNT FILE

1. From the INITIAL ACCOUNT FILE or FILE OPERATIONS MENU select CREATE.

2. Type new file name. Press @ to select the dtive.

3. Select DRIVE. Press @,

4. Enter Directov name if necessav. Press @.

5. MAIN MENU displays. (At the FILE OPERATIONS menu, press ESC to axit.)

OPENING AN EXISTING ACCOUNT FILE

1. From the INITIAL ACCOUNT FILE or FILE OPERATIONS MENU select OPEN.
2. Type fila name. Press @ to select the dive.

3. Select DRIVE. Press @.

4. Enter Diracto~ name if necessav. Press @.

5. MAIN MENU displays.

CREATING A NEW SUBSCRIBER ACCOUNT

1.
2.
3.
4.
5.
6.

7.

From the MAIN MENU, select PANEL_SELECT.
Select panel type dasired.
The Panel Menu dsplays. Load default values.
Select MODIFY. The Customer lnformafion screen displays.
Enter newsubsctiber information. Preas ESC to save.
A“pop-up’’screen dsplays the following “ACCOUNT INFORMATION HAS CHANGED.”
“DO YOU WISH TO SAVE THIS ACCOUNT <Y/N>.”
Select <Y> to save and return to the PANEL MENU.

OPENING AN EXISTING SUBSCRIBER ACCOUNT

1.
2.
3.
4.

5.

6.

7.

6.

From the MAIN MENU, select DATABASE.
DATABASE menu displays. Select FILE?.
FILE OPEWTIONS menu displays. Select OPEN.
In the NAME field, type ACCOUNT FILE name where the Subscflber Account exists. Press
@to select the dti”e.

Select the DRIVE. Press@. Tyoein DIRECTORY ifnecessaw.

Press =. Press ESC.

DATABASE Menu displays. Salect LOOK-UP. Press@.

Wththeup/down [?$]cursor keys, highlight the Subscriber Account. Prass@.

Select <Y>to LOAD yourselection. Select MODIFY or PANEL MENU.

—
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DISPLAYING AN INDEX OF ACCOUNT FILES

1. Fromthe lNITIAL ACCOUNT FILEor FILEOPEWTIONS MENU select lNOEX.
2. Press @toselectthedflve.

3. Select DRIVE. Press@.

4. Enter Oirectow name ifnecessaV. Press@.

5. AnlNDEX ofexisting ACCOUNT FILES display.

MOVING A SUBSCRIBER ACCOUNT FROM ONE ACCOUNT FILE TO ANOTHER

1.
2.

3.
4,
5.
6.

Select DATABASE from the MAIN MENU.
Select FILE?, press @. At the FILE OPERATIONS menu, OPEN the file where the

account exists. Press ESCtoreturn to OATABASE menu.
LOOK-UP account, Mghlight and LOAD into memoy.
OPEN destination Account file by repeating w.
Select SAVE.
Return to ofiginal account file to DELETE if desired.
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REPAIRING AN ACCOUNT FILE

A
USE THIS OPTION IF YOU SUSPECTA DAMAGED ACCOUNT FILE (I.E.
IF SUBSCRIBERS ‘ ACCOUNTS ARE MISSING OR IF YOU RECEIVED AN
ERROR CODE WHEN ATTEMPTING TO LOAD A SUBSCRIBER

ACCOUNT).
,.,0,,.., NOTE

1. Exit V-LINK to DOS.
2. Fromthe C:\promptchange tothedirecto~ where V-LINKis located. (e.g. C:\CDVlSTA).
3. At the located directoytype VLU press @. The V-LINK DATA RECOVERY UTILITY

screen displays. Enter your6 DIGIT MASTER or OPE~TOR 1 code,
4. The V-LINK DATA RECOVERY UTILITY Main Menu displays.

The VLU Main Menu options are as follows:

HELP The HELP screen displays.

CHECK Displays basic VST file header information.
NOTE: .VST is an extension added by V-LINK to identi~
Account files.

ATTEMPT TO REBUILD This will access a damaged VST file and attempt to copy
account information to a new file. Enter the SOURCE
FILENAME (damaged filename) and enter the DESTINATION
FILENAME (new filename). Select BEGIN to begin repaiting.

NOTE: The Destination Filename must be different than the
Source Filename.

EXIT Exit to DOS
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5. Restafi V-LINK, openthe Account Filetoveti~ that itwas repaired.

A
THE V-LINK DATA RECOVERY UTILITY (VLU) WILL REPAIR MOST
DAMAGED DATABASE ACCOUNT FILES. HOWEVER, THERE ARE RARE
CASES WHEN ACCOUNT FILES CAN NOT BE REPAIRED. JHEREFORE,
IT IS ESSENJIAL TO REGULARLY BACK UP ALL ACCOUNJ FILES

l.POfl,,,,.Or, (FILES WITHA .VST EXTENSION), ANO ALSO THE VRUNI.COM AND
VRUN2. COM FILES.
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MODIFY SCREEN FIELD DESCRIPTIONS AND PROCEDURES

This section includes detailed descriptions and procedures of fields displayed in the Modify screen
for WControl Panels available to V-LINK. ( Since these screen descriptions are inclusive of all
Control Panels, some may not appear on the Modify screens of the Control Panel that is being
programmed.)

This section is organized by screen title in alphabetical order.

4
.,..

4P? To Use TMs Section: If You Are On A Modify Screen Called “Sounder
,,*. Options”, And Need To Know What “Alarm Sounder Duration,’ IS, Look Up

+/’
“Sounder Options” In This Section, Then Look In The Left Hand Column For
“Alarm Sounder Duration”. To The Nght Of “Alarm Sounder Duration” You Will

TECH TIP Find A Detailed Description Of The Option.
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ACCESS CODES

416-digit High Secutity Code Allows choice of either 4-digit or 6-digit secutity code to be
used for armingldisarming and other system functions. If
6-digit is selected, the user number is entered before the
4-digit code.

Installer Code

Local Program Lockout

Master Secuflty Code

Open/Close by User

Console Programming Mode This option allows access to program mode via the console

(same as exiting “99). If not selected, you will be prevented
from re-enteting or enteting the program mode from the
keypad (same as exiting ‘98). To re-enter you must power
the system down then power the system up and press the ‘
and # at the same (within 60 seconds) time.

Ttis is a four digit code used by the installer and is the only
code with the authotity to enter the program mode.

This option prevents re-entV into the program mode
through the keypad.

This is a 4-digit code intended for use by the ptima~ user of
the alarm system.

Select YES if this user’s code is to send Opening/Closing
repotis to the Central Station of YES, make sure repoti
codes are programmed for both Openings and Closings). If
not desired, select NO.
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ACCESS CODES FOR PARTITIONS

Control panels which offer users tifferent levels of authotity andlor multiple access among
patitions are programmed in the following way:

d

/+ Make Sure The Number Of Patitions And The Maximum Number Of Users
Per Pa fition Is Programmed In Your Patition Definition Scraen.

%?

TECH TIP

At the User Access Codas screen,

TO ADD A USER:

1. Gotothe patition thatwill bethatuser's main patition (select [F3]togo tothenextpatition
and [F4]togo totheprevious padition). Usethe arrow keys, gotothe next available space
forauser. Press [Fl]toedit the user.

2. Type inthefour-digit security code (and initials of theuser, if desired). Press @. Complete

the following information for each patifion in which the user is to be enabled:

AUTHORITY LEVEL:
Enter theauthotity level of theuser (l= Master, 2= Manager, 3=Operator Level l,4=Operator
Level 2, 5=Operator Level 3, 6= Duress). For a fudher explanation of how these levels
operate, see your panel’s Installation Instructions.

OPENING/CLOSING:
Select YES if this user’s code is to send Opening/Closing repotis to the central station of
YES, make sure repofl codes are programmed for both Openings and Closings). If not
desired, select NO.

GLOBAL ARM:
Select YES if this user’s code is to have the abihty to arm all patitions in which Global Arming
was selected from any patition it has access to in a single command. Select NO if the
system should arm only the padition the user is arming at that time.

NOTE: lfGlobal Arming isselected, whenever theuser arms, thequesfion '`ARM ALL7
will be displayed. If YES is selected, all patitions selected for Global Arming will be
armed (Provided allpaditions are READY for arming). lfNO isselected, the system will
display which patifions it should arm, one at a time.

3. When youhave entered allinformation petiaining tothatuser, press the ESC key. You will
then be prompted for the Access Group this user belongs to. Enter data only if this user’s
access is to be Iimitedtoworting dutinga given timeframe.
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NOTE: The number you enter for the Access Group coincides with the number of the Access
Schedule you create (for example, anyone belonging to Access Group 1 will follow Access
Schedule 1.) For futiher information on Access Schedules, see the SCHEDULING section. If
the user does not belong to an access group, press ESC.

TO EDITOR DELETE A USER

A user code must be edited or deleted from its Master (Ptimav) patition. Although all cod- that
work in Patition 1 will be displayed in Patiltion 1, a user may have been entered through another
patition, indicating that user’s master padition.

1, Move to the user code you want to edit or delete.

2. At the top of the screen where the patitions are hsted, displayed an astetisk ~) next to one of
the patitions. That indicates the master patition for that user code. Press the [F3] (Next
Patition) and the [F4] (Previous Patition) keys to get to the desired patition.

Press [Fl ] to Edt The User code or [F5] to Delete The User. Press the ESC key when finished.
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—
ALARM REPORT CODES

Enter the Alarm Repoti Codes for each zone.
—

—

—

—

—

—

—

User’s Guide

—



1

-60- V-LINK DOWNLOADER

ALPHA SCREEN EDIT/ALPHA DESCRIPTORS

Alpha Descriptors areused to display English Ianguage descriptors foreach zone at the control
panel keypad. TMsmakes iteasier to identify zones. lfalpha descriptors arenotused, only the
zone number will be displayed, with no indication of what protection area the number actually
represents.

To program Alpha Descriptors, do the following:

1. From the first Zone Definitions screen, press [Fl]/[F2].(Whichever applies tothe control panel)
The Custom Entries screen displays.

2. If the system’s vocabula~ does not contain words that you need for your customer’s
descriptors (such asproper nouns, etc.), youmayadd custom words onthis screen. Once all

customer words araentered, press the ~kay. The Alpha Descriptors screen displays.

3. Zone 1 is displayed. If not using zone 1, use the [+] key to advance to the zone desired.
Using your cursor keys, scroll through the words until the first word of the desired descdptor is
highlighted (you may also type the first letter of the word desired and the system will
automatically scroll towords beginning with that letier). When thedesired word ishighbghted,

press @.

d

.’ NOTE: lfCustom Words Were Entered, They Wll Appear lnThe Vocabulav,+
Of Words On The Alpha Descriptors Screen In Alphabetical Order

g“

,%.:J

TECH TIP

4.

5.

6.

7.

Nowscroll tothesecond word ofthiszone’s descriptor. Press@.

If a third word is required, repeat the above procedure. Press @ to have the zone

descriptor move from wmto~~. lfthezone descriptor field is full, this
may happen automatically.

Once thedescriptor appears in the Present Version field, usethe[+] keytoadvance to the
next zone (the [+/-] keys are used to change zone numbers).

Con finueenteting your zone descriptors until all zones have been entered. Press the ~

key to continue your system programming.

User’s Guide



—

—

—

—

—,

—

—

—

—

—

.-

——

V-LINK DOWNLOADER -61-

COMMUNICATIONS/COMMUNICATIONS OPTIONS

15 Sec Delay Burg Repofl

24 Hour Test Repofi

Back-Up Dialer Method

Bell 2 & Aux. Relay Time-out

Burg. Alarm Comm. Delay

C.S. on WATS Line

Checksum Verification

Dial Tone Detect

Provides 15-second delay on burgla~ alarm
communication which allows time for subscriber to avoid
false burgla~ alarm transmission. If system is disarmed
before 15 seconds, no repoti will be sent.

If selected, atestrapoti issent to the Central Station eve~
24 hours. The first test repofl is sent 12 hours after exifing
program mode.

Selects Touch-Tone or Rota~ dialing for the backup dialer.

Select the alarm sounder duration for Bel12 and the Aux
Relay.

Provides a 15/16 -second delay on burgla~ alarm
communication. Allows time for subscriber to avoid false
burgla~ alarm transmission. If system is disarmed before
15/16 seconds, no repod will be sent.

Selects Touch-Tone or rotay dialing for Central Station
systems using WATS lines.

This option allows either or both ptima~lseconday formats
to send a vetificafion digit to validate the message at the
receiver without having to send two message rounds.
Selection isvalidfor3+l, 4+2, and ADEMCO High Speed
repotis. It is automatic in Contact ID and ADEMCO
Express.

NOTE: The Central Station receiver must be able to accept
checksum, please check with Central Station befora
choosing this option. Same as Checksum (Transmit
Format).

Determines whether the Control Panel will wait for a true
dial tone before dialing, or if it will simply wait fora shoti
petiod before dialing. The latter may be desirable in high-
noise environment Telco networks where noise can be
confused with dial tone, resulting in premature dialing.
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Dial Tone Wait

Dialer Reports For Panica

Dialing Method

Dual Reporting

Enable J7 Triggers By Partition

Ground Start O/P

Intelligent Teat Repor9ng

Main Dialer

Main dialing method

Max, Dialer Attempts

No. Reports per Armed Period

PABX Access Number

V-LINK DOWNLOADER

Thia field is used toselect the delay time ifthe,,Dial Tone
DetecV field has been set to NO.

Select whether or not each console panic will send arepofl
for the selected partition.
Selects Touch-Tone or RotaV dialing.

Selects whether or not all repotis will ba sent to the prima~
and secondary numbers. If Dual Repoting is desired and
ADEMCO High Speed format is to ba used at all, it must be
seleded as both the ptimary and seconda~ transmission
formats.

For pafitioned systems, this option allows the voltaga
ttiggera to be enabled for each patition.

This feature determines the use of Ttigger No. 1 on J7
output. Select the appropriate option with your (+/-) kay.
Options include, Open/Close, Beeps or Enable.

{f selected, and a communication is sent between two test
repofis, the Control Panel will skip the next test report

Selects Touch-Tone or Rotary diahng for main dialer

Selects Touch-Tone or Rotary for main dialar

Used to select the number ofattempts the dialer will make
to the Central Station before quitting.

Umits tha numbar of reports that can be sent dufing a givan
armed pariod.

ThiSfield isusedto enter uptofour numbers O-9 and B-F
(11-15). Ifnotrequired, entarrmthing andproceed to next
address; othe~ise, enter prefix needed to obtain an outside
Telco line. This field may be used alternatively to enter a
prefix that can suppress the Telco’s call waiting feature from
interfering with outgoing transmissions. This prefix is only
useful ifthe Telco option to suppress call waiting has been
obtained by your customer. The prefix to be used is 1170 if
rota~ dahng is being used or ’70 if Touch-Tone dialing is
being used. Only erder digits required. Oo not fill unused
spaces.
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PrimaW Format

Prima~ Phone Number

PrimaW Transmit Format

Randomize
AC Loss Raport

Receiver Type (RF Expandar)

Restore (Restoral) Repmf
Timing

Ring Detection Count
(Rings)

This field salects the reporting format for the ptima~
number Enter the appropriate number for the primary
format for one of the following: Low Speed, Contact ID,
ADEMCO High Speed, ADEMCO Express.

This option is used to enter the primay phone number, up to
12 digits, O-9. This is the phone number the control will use
to transmit alarm and status messages to the central station.
Do not fill unused spaces.

NOTE: Back-up repoting is automatic only if a seconday
phone number is entered (8 calls are made to the seconda~
phone number if no acknowledgment is received after 8
attempts to the prima~ number).

Same as Ptimary Format

Salect this option to randomize AC loss repoting between
f 0-40 min. after an actual AC loss. Select Disable for normal
AC loss repoting (about 2 minutes after actual AC loss).
Selecting this option helps prevent an overload of AC loss
messages at the central station duting a community
blackout.

Select the type of Receiver being used, 4280,4281,5881.

Permits selection of the following: - for restore repoti
as zone restores; ~ for repoting after bell time-out if
zone restored; - for restora report whan system is
subsequently disarmed.

Only applicable if Central Station-initiated downloading or a
voice module will be used. Enter 01–14 for flng counts of 1
to 14; enter 15 to select answering machine mode to allow
the system to receive calls even when a telephone
answering machine is connected to the same phone line. In
the answeting machine mode, the download caller should
let the phone ting once, then hang up, then call again within
30 seconds The system, upon heating one ring followed
by nothing, will not answer that call, but will ready itsalf to
pick up on the first ring of the next incoming call that is
recaived within 30 seconds (the dowtlloader calhng again).
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SecondaW Format This field selects the repoting format for the secondaV
number Enter the appropriate number for the secondaV
format for one of the following: Low Speed, Contact ID,
ADEMCO High Speed, ADEMCO Express.

SecondaV Phone Number This field isusedto enter theseconda~ phone number, up
to 12 digits, O-9. The seconda~ phone is the number that
the control will use if communication on the ptimay number
is unsuccessful. Do not fill unused spaces. If this field is
programmed, some controls require that a seconda~
subscriber account number mustalso deprogrammed (can
be the same as the ptima~ account number).

SpliVDual Repoting

Standard/Expanded
Repoti Ptimav

Swinger Suppression

This field allows repotis to be sent to both ptimay and
seconday phone numbers in vatious configurations. Select
Yes (or use your (+/-) key toselect an option depending on
the Panel Type selecte~.

Select either standard or expanded repoting for the pflmay
phone number.

If selected, this option limits the number of messages
(Alarms or Troubles) sent for a specific zone or channel in
an armed pefiod If 00 is selected, all Alarm or Trouble
males a~ repotied.

Test Initiation Time Used to select the fime and day the first test repoti will be
sent.

Test Repoti Internal (Hours) Used to specify the time intewal (001–199 hours) between
test repotis. Enter OOOifno test repoting is desired. If time
intewal is selected, a test code must be entered in the
System Status (Non-Alarm) Repoti Codes fields (in the
“TesV location).
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Touch-Tone Select Touch-Tone if Touch-Tone sewice is being used.
Or Rotay Dial Seled ROTARY if rota~ phone semice is being used.
(Dialing Method) IMPORTANT If selecting Touch-Tone, make sure the

subscriber has requested and is paying for Touch-Tone
sewice. Note that whether or not Touch-Tone dialing for call
placement is permitted, communication by the use of DTMF

— signaling (ADEMCO High Speed) will still teke place.

,—

—

,-

.—

—

—

.—

—

Touch-Tone WIRotaW Backup The system dials by the method selected in the Touch-
(RotaY afler 1 Attempt) Tone/Rotay dial option, The Rota~ backup option allows

the control to dial using rota~ sewice if not successful on
dialing using Touch-Tone on first attempt. Select No if this
option is not to be used.
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CUSTOMER INFORMATION

Account #

Aux. Information

Callback No.

City, State, Zp

Customer Name

Phone Number

Prima~ Account No.

Street

Subscriber Account #isassigned to customers by Central
Station forrepoding purposes.( Same as Ptimav Account
number)

Ttis isa’’read only’’ field forauxilia~ information. It is not
downloaded to the Control Panel.

This is the telephone number that the Control Panel will use
to call the modem at which V-LINK is installed.

Customer’s City, State and Zp.

Customer’s name.

Customer’s phone number

Same as Account number.

Customer’s address

User’s Guide



V-LINK DOWNLOADER -67-

DAYLIGHT SAVINGS TIME:

Daytight Savinga Stad Use the [+/-] keys to change the month and week of the month in
— which Daylight Savings Tmewill stati. Press@

Dayhght Savings Stop Use the [+/-] keys to change the month and week of the month in

— wtich Daylight Savings fime will stop. Press the~ key,

,—

—

.-

—

—

.—
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END USER OUTPUT PROGRAMMING

End User Output Programming is an option available to an end user who wants to activate a
relay based ona``timer'' either temporarily or permanently. This is often accomplished by the end
user at the keypad through an end-user menu-dtiven programming mode (not the installer’s
mode). This mode does notusepreviously defined Time Wndows, but rather an On-Time andan
Off-Time entered ‘conthe fly” for relay activation.

To program these options through V-LINK, do the following:

At the End User Output Programming screen,

1.

2.

3.

4.

Enter the Output Device (Relay) number for Vmar #1. Press ~~.

Enter the On-Time for the relay. Prass @.

Enter the Off-Time for the relay. Press @.

Using the [+/-] keys, check or uncheck the days the timer is to activate. This schedule will be
in force for one week from the dav it is entered. If the setuD is to be oermanent. select YES in -
the PERM box.

When all timers have been entered, press the ~ key to continue your Scheduling options. Press

ESC to return to the Customer Information screen.
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EVENT LOGGING OPTIONS

Event Log Typee Select the types of events the system will keep track of in its
event log, When full, the oldest events will be discarded as
new events occur, Event Log Types include: Alarms,
Troubles, Bypasses, Openings/Closings, and System
conditions.

Printer Beud Rate Select 1200 if ptinter is configured for 1200 baud
(preferred). Select 300 if ptinter is configured for 300 baud.

Ptinter On Line Select if SeHal Ptinter is connected to the Control Panel, and
will ptint all events as they occur.

Time Format Selects the Event Log time stamp format. This can be the
standard 12-hr format. or the 24-hr format.
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HOLIDAY SCHEDULE

The Holiday Schedule includes all hohdays for which openings and closings may occur at
different times than usual. The Holiday Schedule overddes theregular OpeninglClosing Schedule
for that paticular day.

To define holidays, at the Hohday Schedule screen, do the following:

1. Enter the month of the first holiday, using the [+/-] keys to change your selection. Press

@

2. Enter the actual day of the month on which the holiday occurs, also using the [+/-] keys.
Press @.

3. Check each patition forwtich theholiday schedule applies, using the[+l-] keysto check and
un-check each patition. Press@.

When all holidaya have been entered, press the ~ key to continue your Schedubng options.

Press ESC to return to the Customer Information screen.
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.—
LIMITATION OF ACCESS

Limitationof Acceaa applies to those usa~ whose access codes are to ha”e ,,]imited’,acce~~ to
— the system. This means that their codes will only work duting ceflain hours of the day, and_

w if attempted outside of that schedule. You can create up to eight Access Schedules. Any
user belonging to an Access Group will automatically follow the Access Schedule of the same
number (i.e., Access Group 1 follows Access Schedule 1).

—

To define Access Schedules, at the Umitation of Access screen do the following:

1

—

2

3

At Access Schedule 1 for Monday, enter the Vme Window # for the first access window.
Press @. Enter the Time Window # for the second access window, if applicable. If one

large window is preferred, do not enter a second window. Press @~. The Time Wndow

Table is displayed so you can easily see the windows you have pre-defined.

Enter the Access Schedule for each day.

If different QrOUDSof users will have different Access Schedules, enter the schedules for each
group. -

,—
When all schedules have been entered, press the M key to continue your Scheduling options.

Press ESC to return to the Customer Information screen,

—

—

.-

—

,—
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LRR SUPERVISION PULSE

Supewision Pulses For LORRA Select ifsupewised cOnnectiOn t07920SE is desired. This
Trigger Outputs option csuses the control to send petiodic shod pulses on
(LRR Supewision Pulses) the J7 radio ttiggers. These pulses are used by the

7920SE to determine that its connection to the control is still
intact.

Enable for each of the following Tflgger Outputs:

Burglay/Audible Panics
Bre
Silent Panic/Duress.
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OPEN/CLOSE SCHEDULE

OpeninglClOsing Schedules are used ptimatily to outline regular schedules for businesses to
Open (Dissrm) snd Close (Arm) ona daily basis. This allows repoting of Openings and Closings
to betimited tothose occurring outside of these windows (exception reposing), since this would
not “normally” beexpected to occur. Opening and Closing Schedules are also used to allow Auto-
Arming and Auto-Disarming of the system should no one Open/Close by the end of these
windows.

~

TO setup an OpeninglClosing Schedule, Time Windows must be pre-defhred
inthe Time Window Definition screen.

To program an Opening/Closing schedule, do the following:

1. Enter the Time Window #forthe Opening of Pafifion 1 for Monday. Press @. Enter the

~me Wndow # for the Closing of Patition 1 for Monday The Time Window Table is

display edsoyou caneasily seethe windows youhave pre-defined. Press a.

Enter the Opening/Closing Windows for eve~ day of the week, including holidays.

Enter the Opening/Closing Windows for other patitions (if apphcable).

2.

3.

When the Opening/Closing schedule incomplete, press the ~ keytocontinue your scheduling

ovtions. Press ESCtoreturn tothe Customer lnformafion screen.
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OUTPUT DEVICE PROGRAMMING

1. At Output (Relay) No. l,enter thestating -ofthe relay. Youmaypress the[Fl] HELP
keyto view the available options.

2. Enter thestatingm for the relay. Again, choose from the [Fl] options. Then enter the
Zone List this event ishmited to.

m

SMpthe Event and Zone tistand enter a Zone Type. Zonetypes areused bythemselves, If
a zone response is chosen as the Zone Type, the relay will transfer on a fault, trouble, or
alarm onthatzone response type. lfasystem operation ischosen asthe Zone Type (such as
Any Burglar Alarm or Dsarming), itisthe only entyneeded forstating therelayw, Use
the [Fl ] key to see the available options.

3. Enter the~the stating event will bettiggered by. Enter Oforallpatitions.

4. Enter thestopping event forthe relay. Again, ifitisa Zone Type/System Operation, it is used
without enteting a Zone List.

5. Enter the~the stopping event will be triggered by. Enter Ofor alI patitions. Press

@

6. If this relay belongs to a Relay Group (a group of relays that will be activated at the same

time), enter the Relav Grouv#. Press @. Ifit is being activated independently, do not

enter anything in this field. Press @.

7. lfthisrelay istobe Restricted from use bytheend-user (via End-User Output Programming), -
choose (Y)yes for Reattiction.

8. Enter the Relav TvPe. When youenterl fora4204relay, youwill beprompted forthe -
~and physical Relav Number ofthat relay. When youenter 2foran X-t Odevice, you -
will be prompted for the House Code and Unit Code of the X-10.

When all relays have been programmed, press the ESC key.
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PARTITION DEFINITIONS

The PatitiOn Definition screen isusedtOdefine yOursystem parameters. Itisan overall definition
of what the system will consist Of in terms of patitions, users, and what physical areas the
patitions will represent,

To program Patition Definitions, at the Pa fition Definition screen, do the following:

1.

2.

3.

4.

5.

6.

7.

Enter thenumberof patitions thesystem will becomptised of. Press ,M7CRa

In the No. Users column, enter the maximum number ofusers tohaveaccess to Pa fition 1.

Press @.

Nowenter afour-letter deactiptor forthat patition (if desired). This deacdptor will appear on

each keypad in Patitionl. Press@.

The Pfima~Subactiber Account (PRISUB) for Patitionl dafaults tothe Acco””t# entered in
the Customer information Screen. Press@.

lfa Seconday Subscriber Account (SEC SUB) ia desired, enter athreeor four digit numbar

(O-9). Press@.

Enter the above information for remaining patitions. You may want to enter a different
PtimaV Subscriber Account for other paditions, especially if other paditions are to be used by
different customem fi.e., mini-shopping center).

To modify the Default Message for each patition’s keypads when the system is ready for
arming, preas[Fl]. Type inthedesirad messaga forthedisplayed patition. Choosa[F3]to
gotothe nextpatition. Select [F4]togoto theprevious patifion. Press ESCwhen all
messages have been entered.
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PERIPHERAL DEVICES

Peripheral Devices are devices which are connected to the keypad terminals, and are used in
conjunction with an addressable system. Since you may be assigning consoles to vatious
padifions, and may have an RF Receiver andlor 4204 relay module, the panel must have a way to
tell onedevice from another, giving ittheapproptiate information, We call this method Enhanced
Console Protocol (ECP). ltisaccomplished byassigning each device itsown unique address.

To assign devices to individual addresses, at the Peripheral Devices screen, do the following:

1. Place a Device Type next to a Device Address Iocated to the Ieftof your screen (a list of
Device Types is displayed). The address of 00 is resewed for an Alpha Console. Press

@

2a. If the device is an Alpha or Fixed Console, enter the home patifion of the console. Press

~%~e~;n and enter the sounder suppression option if desired (Press [Fl] for a list of

2b. lfthedevice isan RF Expander, enter the House lDofthe receiver.

2c. If the device is an Output Relay Module (4204), or a Voice Module (4284) no additional
information is required.

2d. lfthedevice isa4285voice module, enter thehome patition. Press@

IMPORTANT! EACH DEVICE MUST BE SET TO THE SAME PHYSICAL
ADDRESS TO WHICH YOU HAVE ASSIGNED IT IN V-LINK (CHECK
DEVICE INSTALLATION INSTRUCTIONS FOR ADDRESS SETTINGS).

I. PoRrw,NOTE

If two devices are accidentally set to the same address, or a console is in the non-addressable
mode, itwilladversely affect other devices. Ifyouexpetience dificulty with console operation,
compare the programmed device addresses to the physical device addresses.
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--
PRIMARY REPORT OPTIONS

Alarms Ttis scraen allows YOU to select. whather a standard or
—, Restores expanded repoti format will be sent to the Central Station

Bypaaaes, Troubles for these repoti types.
Open/ClOae
LOW Batt./AC—
LOss~est

,—

—

—

—
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RELAY TIMEOUT OPTIONS

Access Control Relay: This option allows YOUto enter an access control relay for each patition.
This is a relay that will transfer for MO seconds when a user’s access code + O is entered from any
keypad in that patition. This feature is frequently used to unlock a main enty door. If more than
WO seconds is required, do not program the relay in this section.

Long Timeout Used for relays that will turn off afier minutes have passed. The number you
enter will be multiplied by MO and will apply to the Stopping Event of a relay (Zone Type 56), or
the Time Dtiven Event Ation 09, if se[etied.

ShOti Xmeouk Used for relays that will turn off afler seconds have passed. The number you
enter will apply to the Stopping Event of a relay (Zone Type 57), or the Time Dtiven Event Action
10, if selected.

Press the ~ key to continue Output Device Programming
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RELAY VOICE DESCRIPTORS

Relay Voice Descriptors are English language descriptors for relays which are enunciated over a
telephone line bythe4285voice module (where suppotied by the control panel). To program
Relay Voice Descriptors, do the following:

From the Customer information screen, select [F4] RELAYS. Press the ~ key unfilyou get to

the Relay Voice Descriptors screen.

1.

2,

3.

4.

Relayl is displayed. lfadesctiptor isnotdesired for Relayl, usethe[+] keyto advance to
therelay desired. Using yourcursor keys, scroll through thevocabulaV ofwords until the first
word of the desired desctiptoris highlighted (you may also type the first Ietterof the word
desired andthesystem will automatically scroll towords beginning \Miththat letter). When the
desired word is~ghlighted, press@. Theword will appear inthe’’New Version’’ box.

Nowscroll tothesecond word ofthisrelay’a descriptor. Press @. This word will appear

under the first word in the “New Version” box.

If a third word is required, repeat the above procedure. Press @ to have the relay

descriptor move from New Version to Present-. Iftherelay descriptor field is full, this
may happen automatically.

Once thedesctiptor appears inthe Present Version field, use the [+] keytoadvance to the
next relay (the [+/-] keys are used to change relay numbers).

Continue enteting yourrelay voice descriptors until allrelays have been entered. Press ESCto
leave the Relay Programming section.

—

—

.-
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REMOTE ACCESS ENABLES

Local Program Lockout

Arm

Console Programming Mode

Dialer Shutdown

Disarm

Download Callback

Download Leave Message

Download without Callback

System Shutdown

Upload

This option prevents re-enty into the program mode
through the keypad.

If selected, this option allows zones to be remotely armed
through V-LINK

If selected, this option allows zones to be remotaly
bypassed through V-LINK.

This option allows access to program mode via the console
(same asexiting’99). Ifnotselected, youwillbe prevented
from recentering or entering the program mode from the
keypad (same asexiting’98). Tore-enter you must power
the system down then power the system up and press the ‘
and # at the same (within 60 seconds) time.

lfselected, thetialer at the Control Panel can be shutdown
at a Iater time using the SHUTDOWN command while On
tine with the Control Panel.

If selected, this option allows zones to be remotely
disarmed through V-LINK.

Used when downloading to select callback, or no callback

Used to display a special message on the keypad

See “Download Callback.”

If selectad, the Control Panel operation can be shutdown at
a Iatar time using the SHUTDOWN command while On Line
with the Control Panel.

If selected, this option allows Control Panel programming to
be uploaded to V-LINK.
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REPORT CODES

Alarm Digit The first digit of alarm code for each zone.
Alarm 2nd Digit The second digit of alarm report code for each zone.

Alarm Restore Repoti code sent when zone that cmlsed alarm restores.

Bypass Repoti code sent when a zone is bypassed.

Bypass Restore Repofi code sent when a zone is un-bypassed
(Code + OFF).

Trouble Repoti code sent for zone trouble.

Trouble Restore Repofl code sent when zone trouble condition has been
removed.

—

—

—
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REPORT CODES TO CENTRAL STATION

AC LOSS

AC Loss Restore

Armed Stay

Cancel

Close

Exit Alarm

Low Batt

Low Batt Restore

Opening

Power Up

Program Tamper

Stay

rest

Trouble

Trouble Restore

Time & Date Set & Event Log
Reset

Report code sent when control panel loses AC Power,

Repoti code sent when AC Power has been restored,

Report code sent when system is armed in STAY mode.

Repoti code sent when system is disarmed when the system
is in an alarm condition.

Report code sent when system is armed in the AWAY or
M~lMUM mode,

Report code sent for an alarm occurring right afier exit delay
has expired, indicating that the ent~/exit zone was not
properly closed.

Raped code sent for a low system backup batte~,

Repoti code sent when low batte~ condition has been
removed.

Report code sent when system is disarmed

Repoti code sent when system is powered from a
completely un-powered state,

Report code sent when exiting the program mode, whether
through the keypad or through V-LINK.

Repoti code sent when system is armed in the stay mode.

Repod code cent periodically (depenti.g v. ~ontrol panel
options) to verify communicator operation.

Repofl code sent for zone trouble,

Repoti code sent when zone trouble condition has been
removed.

Repoti code sent when the current time and date or the
event log has been reset.
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Event Log 50% Full & Event Log Repoti code sent when event log is 50°A and 90Y. full
90% Full

,- Event Log OverFlow Repoti code sent when new events c>ccurcausing the oldest
events to be discarded.

—

—

—

--

—

—

—
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RESTORE REPORT CODES

Alarm Repoti code sent when zone that caused an alarm restores.

Trouble Repoti code sent when zone that caused a trouble condition
restores.

AC LOSS Repoti code sent when AC power is restored.

Low Battey Repoti code sent when Low Batte~ condition is removed.

Transmitter Low Battey Repoti code sent when Transmittal Batte~ has been
replaced, and transmission has been sent with new batte~.
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RF INFORMATION

4281/5881 Monitoring Intewal
(Hours)

RF Button Force Bypass

RF Button Global Arm

RF Supewiaion Audible

(Disable Trouble Sounder for RF
Supewision)

RF Transmitter
Low Battey Annun.

RF Transmitter Low Batte~
Rapoti Enable

RF Transmitter Supewision
Check-in Intewal
(RF Point Supewision)

Wheless Keypad
Assignment

Enter thachack-in monitoring intewal, ifdesirad. Failuraof
a receiver to receive any RF signal within the time entered
will result inactivation of theresponse type programmed for
the receiver.

This option is used to allow the RF Button user to force
bypass all faulted zonas. When attempting to arm the
system, the console will beep orlce after pressing the
button, if any faulted zones ara present. If this feature is
enablad, the user should then press the button again within
4 saconds will force bypass those zones and arm the
system.

Thiaopfion allows thesystam toarmldisarm in accordance
with tha button user’sglobal arming settings. Select Disable
if tha button is not to be used to global arm the system
(however, home patition arming will still occur).

Provides audibla sounding for transmitter check-in failure,

Select Enable inaudible beep and visual display upon RF
transmitter low battey condition is desired.

Allows a trouble message for RF transmitter low batte~
conditions to be sent to the central station. Note that a
trouble message will be sent for a transmitter supewision
failure independent of this selection.

Enter tha chack-in monitoring intewal. Failure of an
individual transmittal to send asupewision signal withintha
time entered will result in a trouble response and ralated
communication repoti. Entar 00 to Disable transmitter
supewision.

Forpaditioned system, entar the patition in which the RF
keypad is usad. Entar Oifno RFkeypad is used.
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Wireless Keypad This option enables tamper detection for the wireless

Tamper Detection keypad. Ifthisfeature isenabled, anyattempt totamperby
means of many tflal entties at a wireless keypad will be
blocked by the Control Panel. If more than 40 key
depressions are received without a vahd sequence (arm,
disarm, etc.), the Control Panel will disable the wireless
keypad. The inhibit is removed once a valid key sequence
is received from a wired keypad.
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SCHEDULING OPTIONS FOR PARTITIONS

AUTO-ARM DELAY:
This is a petiod of time that Auto-Arming will be delayed past the end of tha normal closing
window. Usethe [+/-] keyatomake your selection. Select Instant for no delay. Select Disabled
forno Auto-Arming. Othemise, choose thedelayfime desired.

~ If Instant is programmed, tha system will stati its Auto-Arm Warning Patiod, if one is
programmed, attheend of theclosing window. lfan Auto-Arm Warning petiodis notprogrammad,
the system will automatically arm at the and of the closing window,

AUTO-ARM WARNING:
This is the warning period before Auto-Arming occurs. If programmed, the keypad will give an
audible warning at the end of the closing window fortha patiod of time chosen until Auto-Arming
occurs. Usethe[+i-] keys tomake your selection.

AUTO-DISARM DELAY
This isa petiodof time that Auto-Disarming will be delayed past theend of the normal opening
window. Use the [+/-] keys to maka your selection. Choose Instant for no delay. Select
Msabled forno Auto-Disarming. Othewisa, choose thedelay fimedesired.

FORCE ARM FOR AUTO-ARM:
This option allows arming of the system even if a zone (or more than onez one) is faulted. If
Enabled, the system will automatically bypass all faultad zonas and Auto-Arm. If Disabled, the
system will M Auto-Arm if a zone is faulted.

DISARM ONLY DURING DISARM WINDOW:
This option allows the systamto be disarmad only duting the opening window. If an attempt is
made to disarm outside of the opening window, the usar’s coda will not work. Select Enabla to
Iimitdisarming tothe opening window. Select Disable toallow disarming anytime in which the
user’s code normally oparates.

When thesaselections havabeen made, prassthe~ kaytoconfinua \/our Scheduling options,

Press ESC to raturn to tha Customer Information screen.
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SCHEDULING REPORT CODES

Scheduling Repoti Codes areused forrepotis that aredependent ontime-related activities. Ifan
activity o.e., armingldisarming) is normally expected to occur at or by a cetiain time, and it
doesn't, anotification may besentto the Central Stafion, if desired. Following isa description of
each repoti code related to Scheduling:

Earlv Ooenina:
This signal will be sent if the system (or a patition) is disarmed before the beginning of its Opening
Window.

Eadv Closina:
This signal will besentif thesystem (orapafition) is armed before the beginning of its Closing
Window.

Late ODenina:
This signal will be sent if the system (or a patiflon) is disarmed after the end of its Opening -
Window.

Late Cloaina:
This signal will besentifthe system (orapatition) isarmed anerthe endofthe Closing Wndow. -

No Openina:
This signal will be sent ifthesystem (orapatition) is not disarmed by the end of its Opening
Wndow.

No Closin~
This signal will be sent if the system (or a patition) is not armed by the end of the Closing Window.
(If system is programmed for Auto-Arm, this repoti should not be used.)

Auto-Arm Failure:
This signal will be sent if the system (or a pafition) fails to Auto-Arm at the specified time

Access Schedule Chanaed:
This signal will be sent ifan Access Schedule (schedule for enabling of an Access Groups” user _
codes) has been changed.

When all Scheduhng Repoti Codes have been entered, press ESC to return to the Customer
Information screen.
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—
SECONDARY REPORT OPTIONS

Alarms This screen allows you to select whether a standard or
— Restores expanded repoti format will be sent to the Central Station

Bypasses, Troubles for these repoti types.
OpenlClOse
LOW Batt./AC

_-
Loss~est

—

,-
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—

—

—
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SOUNDER OPTIONS/SOUNDER OPTIONS FOR PARTITION

AC Power Loss Alarm

AC Power Loss Console
Sounding

Alarm Bell Sound
(Pulse/Steady)

Alarm Sounder Duration

Aux Relay Function

Beeping Sound on AC Loss

Bell 1, Bell 2 & Aux Relay
Activation

Chime on External Siran

Confirmation Of Arming Ding

Console Annunciation on Entry
(Ent~ Warning)

Console Annunciation on Exit
(Console Annunciation Duting
Exit Delay)

If selected an external alarm sounds after AC power has
been out for four hours. Normally, only Console Sounding
occurs duting AC power loss of programmed).

If selected, sounding (rapid beeping) attheconsoleoccu~
when AC Power is lost. If not selected, no AC Loss
Sounding occurs.

Selects the type of alarm sound, steady or pulse.

Defines the length of time the external sounder and the
console’s sounder will sound for all autible alarms. This
duration can be overridden by the fire time-out Disable
opfion for Hre Alarms.

Select the function of the Auxiliay Relay:
trouble/supewisoy, alarm silenced by Code + Off, reset,
batte~ save, or alarms silenced by Code + # + 67.

If selected, a beeping sound on AC power loss occurs..
Same as “AC Power Loss Console Sounding.”

Used to assign each zone to either one or both bell outputs
andlor the auxilia~ relay. Enter the corresponding number
of your choice for each zone.

Select if chime is to heard on the external sounder in
addition to the keypad,

Ifselected ashotiexternal alarm sounding “ding’’att heof
Exit delay#l occurs. Ifsending aclosing signal, the’’ding”
will be heard upon -fffrom the Central Station receiver,

Selects the type of console sounding upon ent~ delay, 3
beeDS or GOntiDUOS.

If selected, a quick beeping at the console duting the exit
delay petiod occurs.
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,—
Sounder Tmeout Duration Same as Sounder Duration

Sounder Tmeout for Fire Select whether ornotfira zones will follow the bell fimeout
,— selected, or sound until tiaarmad.

,—

—
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SUBSTITUTE VOICE DESCRIPTORS

Substitute Voice Descriptors areused inconjunction with a4285 Voice Module. Sncethevoi=
module cannot annunciate custom words, this option allows you to replace those words with
words inthevoice module’svocabula~. lfyouhave entered custom words forthezones’ Alpha
Descriptors, These words will actas"substitutes'' fortheotiginal custom words when the control
panel isaccessed through thephone line. Theywill not bereplaced onthesystem’s keypads.

To program Substitute Voice Deschptors, at the Substitute Voice Descriptors screen, do the
following:

1. The firatcustom word is displayed. Using your cursor keys, scroll through thelistofwordsin
the voice module’s vocabulaw until the desired replacement descriptor is highhghted (you
may also type the first letter of the word desired and the system will automatically scroll to

words beginning with that letter). When the desired word is highlighted, press @. The word

will appear under the custom word in the “Custom Word box on the tight-hand aide of the
screen.

2. If the incorrect word was chosen in error, choosing another word in the manner described

above will replace the first. If not, press @ again. The new word now becomes the

replacement word and appears in the left-hand “Custom Word box under the first custom
word

3. Usethe[+] keytodisplay thenext custom word. Follow steps 1 and2toenter a’csubstitute”
word for this custom word.

4. Continue entering your ‘<substitute”descriptors until all custom words have been replaced.
Press m to continue programming your Alpha Descriptors.

Note: If the voice module does not recognize sword inthealpha descriptor for a zone, it will
annunciate the zone number only.

User’s Guide



-

--

.-

,.-

,,-

—

.—

.—

.-

.-

.—

.—.

—

,-

V-LINK DOWNLOADER -93-

SYSTEM DEFINITIONS/SYSTEM DEFINITIONS FOR PARTITION

1st RF Expander in use

2nd RF Expander in use

4284/4285 Phone Code

Allow Sign-On From Othar
PatitiOn

Aux Unit (selects 4116, 4281)

Console Panics for Keys

Enable Burg. Features

Enable Fire and Supewiso~
Zone Bypass

Enable Permanent Display
Backlighting

Enable Ptinter Pofl J2

Enby Oelay #1

Ent~ Delay #Z

Selact Yes if 1st RF Expander is instilled.

Select Yes if 2nd RF Expander is installed,

A 2-digit code required to access system via voice module,

For partitioned systems, allows this patition to be accassed
from another Patition using a GOTO command.

Selects the type of device being usecl with the system, 4116
keyswitchor4281 seties RF receiver

Used to select which console patlics will be used for
selected padition.

Select Enable to allow keypad arming functions which
include AWAY, STAY, MH and IN!3TANT, as well as the
CHIME mode, Disable ifsystem isllsed sbictlyforfireand
24-hour Zone Supawision.

Select to allow fire and supawisoV zcnas to ba bypassed.

Allows backlighting for the console display to remain on at all
times. Ifnotselected the display remains unlit unlass a key
is pressed. The backlighting then turns off again afler a
petiodof keypad inactivity. Note that whenakayispressed,
display backlighting turns on for all consoles in that patition.

If selected, J2 pins 5 & 9 sewe as ptinter ~O&DTR pins,

Defines the delay time which allows users to ree”tar the
pramisas through a door that has been programmed as an
ent~ delay door and disarm the s~>tam without sounding
an alarm. The system must be disarmed within this petiod
or an alarm will occur. Enter the enby delay tima dasired for
the zone assignad to Enby Dalay #1.

EntV Delay #Z is used for the zone assigned to EntV Delay
#Z zone type. Note that this delay must be longer than
Enby Delay #1.
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Exit Delay #1

Exit Delay #2

Expansion Zone Tamper
Disable
(41 90 Tamper Detection)

Extended Delay for Zone Types
17/1 8 (Expander)

First 4280 Receiver Select

Force Bypass

House (ID) Code

Keyswitch Arming

Keyswitch Assignment
(Keyswitch Arming Partition)

Keyswitch Mode 1,2

Exit delay defines the delay petiod that allows users to
Ieave the premises through a programmed Eot~/Exit door
aflerarming the system without setting off the alarm. Enter
the exit delay time for the zone assigned to Exit Delay #l.

Exit dalay#2 is used for the zone assigned to Exit Delay
#2. Notethatthis delay must belongerthan Exit Delay #l.

Only applicable to certain polling loop sansors with tamper
switchas orif5800seties transmitters areused. This option
is used to disable this module’s tamper detection. Select
Enable if tamper detection is desired.

Provides up to 30 second delay for watetilow and fire
supewisoy zones.

Salect Yes if 4280 Receiver is installed

If selected, permits selection of quick bypass of all open
zones.

Enters House lD for the wireless receiver. Allows recaiver
to hear transmitters programmed for the same House ID.

Selact if using a keyswitch in this installation.

Forpatitioned systems, enter the patition number in wtic
the keyswitchis being used; othemise, enter O. Keyswitc
may require the use of a hardwired zone, which will no Ionge
be available as a protection zone when used forkeyswitc
operation. If the keyswitch is used, the fire and panic alar
voltage triggers automatically become ARMING and READ —

status outputs for suppoti of the Keyswitch LEDs.

NOTE: Refer to Controls instruction manual for details.

Determines how the keyswitch operatea, either
armsldisarms and silences alarm bells or silences alarms
only if fire is present.

—
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LRR Burg. Ttigger For
Response Type 8

Multiple Alarms (per armed
period)

Non-Bypassable Zone

Onlyl 4208 Zone Expanderin
use?

Open/Close Repoting
For Keyswitch

Power Up In Previous State

Quick Arm

Relay Expansion

RF Expander Type

Allows optional tflggeting of the burgla~ttigger output for
zone response type 8 (24-hour auxiliaV). The disable
selection is useful if this output is used fora panic trigger,
and non-panic devices are used for all zones assigned to
zone response type 8 (e.g. water sensor, temp. sensor). If
disabled, only burglay or audible p;lnic alarms (zone type
7) will ttigger.

Determines whether or not more than one alarm can be
sounded in agivenzoneduting an armed petiod. Note that
multiple alarm soundings will not occur more frequently
than allowed by the programmed alarm sounder durafion.
This selection applies to local sounding and has no impact
on the number of communication messages transmitted.
Refer to Swinger Suppression for limiting communication
messages.

Enters zone number that is not to be bypassed under any
circumstance,

Always set to NO.

If selected open/close repotis for the keyswitch will be sent,

Select this option if it is desired th:gt upon Power-Up the
system will assume the system status prior to power down,
Select Disable if it is desired that the system will always
power up in a disarmed stete. When the system powers up
armed, an alarm will occur3 minutes after arming if a zone
is faulted, Note that if the previous si.ate was armed AWAY
or STAY, the system may not respond to sensor changes
for a small petiodoffime (l-3 min.), which allows time for
sensors such as PIRstostatilize.

Allows arming of the system by using the [#] key instead of
the Secutity Codes. (The secutity code must always be
used to disarm the system, )

Selects use of 4204 Relay Module.

Select the type of receiver installed; 4:?80/4281 /5881.
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RF House ID

Second 4280 Receiver Select

Single Alarm Sounder per Zone

Supewisov On Open & Shofl

Ttigger Outputs Function

Use Patition Descriptors

User 22 Baby-sitter Code

Water Flow Alarm Silence

Water Flow and Fire
Supewision Delay

Water Flow and Fire
Supewision Delay (Zone types
17 &18)

Wired Expansion

Enter a House ID for the wireless receiver. Allows receiver to
hear transmitters programmed for the same House ID.
(Same as House (ID) Code.)

Select Yesifsecond 4280 Receiver is installed. Enter No if
only one or no Receivers installed. If second Receivers
installed, besureto configure itassuch atthereceiver (by
cutting blue jumper on the 4280).

Lmits the sounding ofalarms within a given armed petiod
forazone. Samaas Multiple Alarms (perarmed period).

Select if a shoti or an opan on a Supewisow Zone is to
cause a trouble response.

Determine Long Range Radio output functions.

Select if patition descriptors will ba programmed. If
selected the normal console display will include a patition
number and the patition descriptor. —

Selact this option if it is desired that User 22 cannot disarm
the system unless the system was armed by User 22.

Select whether Water Flow Alarm will be silenced
—

Automatically when zone restores or As Other Alarms
(Code + OFF).

—

Enter the delay time for alarm on these zone types.

Provides aprogrammable delay upto30seconds for zone –
types 17& 18 (water flow and fire supewiso~).

Selects either 4219, 4229, or 4204 wired expansion
modules.

—

—

—
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SYSTEM STATUS REPORT CODES

AC LOSS Repoti code sent when control panel loses AC Power

AC Loss Restore Repoti code sent when AC Power has been restored

Armed Stay Report code sent when system is armed in STAY mode.

Cancel Repoti code sent when system is dis;~rmed when the system
is in an alarm condition.

Close Repoti code sent when system is ~lrmed in the AWAY or
MMIMUM mode.

Exit Alarm Repoti code sent for an alarm occurfing tight afler exit delay
has expired, indicating that the erdry/exit zone was not
properly closed.

LOW Batt Repoti code sent for a low system backup batte~

Low Batt Restore Repofi code sent when low battejy condition has been
removed.

Opening Repofl code sent when system is disisrmed

Power Up Repod code sent when system is powered from a
completely un-powered state.

Program Tamper Repoti code sent when exiting the program mode, whether
through the keypad or through V-LINIK.

stay Repoti code sent when system is arm)ed in the stay mode

Test Repoti code sent periodically (depending on control panel
options) to vetify communicator operl~tion.

Trouble Repoti code sent for zone trouble.

Trouble Restore Repoti code sent when zone troukble condition has been
removed.
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TEMPORARY SCHEDULE

ATempora~Schedule overrides theregular OpeninglClosing Schedule and maybe defined at
anytime. Once defined, it must be’’turned on’’ forapaticular day of the week, or for as many as
seven days from thedate ofactivafion. Once each dayofthe TemporaV Schedule has passed,
that day revetis back to its normal schedule.

To create a Temporay Schedule, at the Tempora~ Schedule screen, do the following:

1.

2.

3.

4.

5.

6.

Press @ until you are at the first day of the week in which the change is to take place.

Enter the Wtime for the Disarm (Opening) window. Enter the hours first. Press @.

Enter the minutes. Press =again. Then select AMor PM byusingthe [+/-] keys. Press

a

Enter the~time forthe Disarm (Opening) window as described Stafltime(step 2), Press

@to proceed to the Arm (Closing) window.

Enter thewtime forthe Arm(Closing) window asdesctibedstep2. Press@.

Enter themtime forthe Arm(Closing) window asdesctibed above instep3. Press@.

Complete your Temporaw Schedule for each day to \vhich it applies. To ~ the
schedule fora paficular day or days, there is an option at the top of the screen to turn the
schedule morafor each day. Usethe[+l-] keys tochange your selection. This activation

appfles OnlytOthe -Occurrence Ofthat day. Ifthechange isto be permanent, change your _
permanent Opening/Closing Schedule.

When the Tempora~ Schedule is complete, press the ~~: key to continue your Scheduling

options. Press ESCtoreturn tothe Customer information screen.

—

—

—
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TIME DRIVEN EVENT PROGRAMMING

Time Driven Events are events that are completely dependent on time, An event uses a time
window to be activated, and can use either the beginning of the window, the end of the window,
both beginning and end of the window, or the duration of the window for activation.

To program Time Dtiven Events, St the Time Driven Events screen, do the following:

1. Enter the Time Window # you will be working with. Press a

2. Check the days for which you want this event to be activated. Do thk by using the [+/-] keys
to check and uncheck the days desired.

3. Enter the Action desired. Use the [Fl ] Help key to view the available actions. Enter the
Action’s corresponding number,

4. Now enter the Activation Time for the event. Press ~ to review the available options. Press

@

When all anttias have been made, press tha ~ key

—

.-

.-
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TIME WINDOW DEFINITIONS

This screen is used to pre-define time windows that will be used in vatious applications. OnCe
created, youmayuse thesame time window formore than one application, Forexample, you may
want toactivate arelay to turn a Iighton between thehoursof8:O0 PM and 10:00 PM. You may
also want thesystem to Auto-Armat 10:00 P.M. Youmayuse the same window, but the activation
time foreach application would be different. Youwant thelight tocomeon _the windOw, but
you want thesystem to Auto-Arm atthe%d of the window. These aretiodifferent events that
mayusethe same time window. There fore, thewindow need only be created once.

To create time windows at the Time Window Definitions screen, do the following:

1.

2.

3.

Enter the Stati Time for Time Window 1. Enter the hours first. Press =. Enter the

minutes. Press @again. Then selact AMor PM byusingthe [+/-] keys.

Enter the StoD~me for Tme Windowl asdesctibed above. Press @toproceedto Ttme

Nndow 2.

Enter all time windows to be used for your schedules and time-dtiven applications aa

described above.

When allwindows aredefined, press them keytocontinue your Scheduling options. Press

ESC to return to the Customer Information screen.

—

—

—
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-.
TRANSMISSION FORMAT

— Checksum This option, allows either or both ptimawlseconday formats
to send avetification digit to validate the message at the
receiver without having to send two message rounds.
Selection isvalidfor3+l, 4+2, ancl ADEMCO High Speed
repotis. [t is automatic in Contact ID and ADEMCO
Express.

PrimaV Transmission

.-

Radionics
—

SecondaV Transmission

—

Sescoa/Radionics Select

.—

.—
Speed

.—

NOTE: The Central Station receiver must be able to accept
checksum, please check with [Central Station before

choosing this option. Same as Checksum (Transmit
Format).

This field selacts the repoting ‘format for the ptimay
telephone line. Enter the approptiab? number for the ptimav
format for one of the following: Low Speed, Contact ID,

ADEMCO High Speed, ADEMCO E~press

Select YES if Radionics (O-9, A-F) repofing is desired

This field selects the repoting format for the seconda~
telephone line. Enter the appropriate number for the

seconday format for one of the following: Low Speed,
Contact ID, ADEMCO High Speed, ADEMCO Express.

This option applies if Low Speed is selected. Select

Radonics for hexadecimal O-9, B-F repoting, Select

SESCOA format if it is to be used with numetic repoting
only (O-9). Note that the selection applies to both pflmav
and secondav phone numbers.

Select either ADEMCO or SESCOA
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ZONE DEFINITIONS

EOLR Supewision, Zones 2-8

EOLR Supewision, Zones 3–8

IN: L (Input Type Loop)

NC (Normally Closed)

NO (Normally Open)

PART (Patition)

Repoti Codes For Zones (RC)

RFIRPM

RPM Loop

S/N (Sedal Numbw)

Type

Zone 6Alt. Function

Zone 9 (8, 3) Response
Speed

Must be selected if EOLR are used on any of these zones.

Must be selected if EOLR are used on any of these zones.

Enter the zone devices input type, hardwired, wireless, polling

loop, etc

Select if this zone will use normally close contacts.

Select if this zone will use normally open contacts.

Enter the Pa fition ttis zone is in.

Enter the appropriate repofl codes for each zone used in the
system.

Select whether this zone is wireless or on the multiplex loop.

Select whether this zone isonthe ''leVor `'tighYloopofan RPM -
module.

Applicable only if5800seties wireless is used. This is the internal _
setial number of the wireless transmitter. The Setial Number can
be entered manually, scanned using a Bar Code decoder, or
uploaded from a control panel that has previously learned setial
transmitterslcontacts. For more information on Bar Codes see –
Bar Code Decoder section in this manual.

Enter the zone response type of the zone.

Allows Zone six to operate as a tamper loop for both control
cabinet and bell box. If Used, Zone 6should reassigned Type5
(day/night).

Permits selection of fast or slow response for the zones
dsplayed.

4
.%See Zone Definitions Revealed For Detailed Information On Programming

,.
f Zone Definitions.

“r”

TECH TIP

User’s Guide
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ZONE DEFINITIONS REVEALED

The Zone Definitions screen is used to define the characteristics of zones, such as a zone’s
response to a fault or trouble in both armed snd disarmed states, whether a zone is hardwired,

wireless, or located on the multiplex loop, and the petition the zone belongs to of applicable).
Different panel types heve different requirements.

4140XMPT2, VISTA-40:

1.

2.

3.

4.

5.

Enter the number corresponding to tha Zone Type desired for Zone ‘1 (Press the [Fl] Help key
for a list of available Zone Types). A description of the Zone Type appears in the Type

column. Press @.

Enter information about thezone inthe Zone info column. This in fi?rmation is forreference

only! Itisman alpha descriptor of the zone. press~~.

Enter the Patition towhich youareassigning this zone. lfthesystem isnotpatifioned, ti

I Press@.

Enter the Repoting Code forthis zone inthe RCcolumn. Press @j.

Enter thelN(lnDut Device Type) forthis zone. Thelnput Device Type tells the system where
to look for the zone, whethe; on” the panel, the multiplex (polling) IOCPP,or an RF type of zone.
The system divides these categories down even futiher. Press [Fl] Help to seethe Iistof

options. Change yourselection byusing the[+/-] keys. Press~~~.

IT IS CRITICAL TO MAKE THE RIGHT SELE(:TION IN THIS FIELD
FOR PROPER ZONE OPERATION.

IMPORTANT MOTE

6. The L and SIN columns aresttictly for information that will be uplc~aded to V-LINK from the
panel. They areabbreviations for (’Learned RF LOOP lnpuVand’’l.earned SlN.” These are
used only forcontrol panels using 58 OOseties wireless systems, and will only be used for the

RF zones. Press&@.

7. Continue programming the other zones that will be used in the system in the manner
desctibed above.

When Zone Definitions are complete, press the ~ key to continue your system programming.

User’s Guide
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4140XMP:

1. Enter thenumber corresponding tothe Zone Type desired for Zonel. Adesctiption of the

Zone Type appears inthe Type column. Press=.

2. Enter information about thezone inthe Zone info column. This information is forreference

only! It istianalph adesctipto rofthezone. Press @,

3. For zones 1-9, select either RF (wireless) or Wired, using the cursor keys. For any zone -
above Zone9, select either RF(wireless)or RPM (Remote Point Module) which is any device
used onthemultiplex (polling) loop. lfRPMis selected, you must tell the system whether the

device isa Leff Loop ora Right Loop device. Press@!,

4
?.A Lefl Loop Device Refers To Any Zone On A 4208 Zone Expander, The

I.,,,, FhSt ZOne On A4190 2-Zone Expander (The Zone N“mber That Matches

:$ The Dipswitch Settings), Or Any Device Wired Dbectly To The Polling Loop.
,.,! The Right Loop Refers Only To The Second Zone OfA4190, Or The Second

TECH TIP Zone Of An RPM Motion Detector, If Used,

4. Continue programming the other zonee that will be used in the system in the manner
described above. Atthebottom of the first screen, youwill beasked toselect whether EOLR
(End-Of-Line Resistor) supewision is being used for zones 2-8,

When Zone Definitions arecomplete, press the~key tocontinue yoursystem programming.

—

—

—
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5140XM:

1. Enter the number corresponding tothe Zone Type desired for Zone! 1. Adesctiption of the

Zone Type appears inthe Type column. Press~q.

2. Enter information about thezone inthe Zone info column. Jhisinfarmation is forreference
only! Itisman alpha descriptor of the zone. Press@.

On this panel, zones 1-9 are hardwire only, and zones above zone !3 are designated as left
(supewised) zones of themultiplex (polhng) loop. There fore, there aren20thero ptionsf orzones
on this panel.

When Zone Definitions arecomplete, press the~key tocontinue your system programming

.—

.—.

—

—
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VIA 30, VIA 30P:

1.

2.

3.

4.

5.

6.

7.

8,

9.

10

Enter the number corresponding tothe Zone Typgdesired for Zone 5. A description of the

Zone Type appears inthe Type column, Press *l.

Enter information about the zone under the Zone Info column, This information is for

reference only! It is~analpha descriptor of the zone. Press @,

Enter the Repoting Code forthis zone inthe RC column, Press~~

Repeat steps 1 and 2 above for your keypad (console) panic zones. For Duress and RF
Receiver Supewision zones, a response type is not required.

Press the ~ key to display your first expansion zones (stating with Zone 10)

Enter the number corresponding tothe Zone Type desired fm your first expansion zone. A

description of the Zone Type appears inthe Type column. Press@.

Enter information about the zone under the Zone Info column. This information ia for

reference only! It is man alpha descriptor of the zone. Press @.

Enter the Repoding Code forthis zone inthe RC column. Press~~q

Ifan Auxilia~ Hardwire Zone Expander has been enabled, your fkst eight expanded zones
will be denoted in the IN (Input Device Type) column as AW(Aux. Wred). If not, and 5800
seties RFhasbeen enabled, then select thelnput Device Type of the RF device. Press [Fl]
Help toseethe list of options. Change your selection byusi”gthe[+l.] keys, lf5700~efie~
RF has been enabled, the Input Device Type will default to RF.

The Land S/N columns arestfictly forinformafion that will be uploaded to V-LINK from the
panel, They are abbreviations for’’Learned RF Loop lnpu~ and “Learned SIN. ” These are
used only for control panels using 5800 series wireless svstems. and will only be used for the
RF zones. Press@.

.

—

When Zone Definitions are complete, press ~ to continue your system programming.

—

—
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VISTA 10:

1.

2.

3.

4.

5.

6.

7.

8.

9.

10

Enter the number corresponding to the Zone Type desired for Zone! 1. A description of the

Zone Type appears in the Type column. Press @.

Enter information ebout the zone under the Zone Info column. This informefion is for
reference only! It is @an alpha descriptor of the zone. Press ~~j.

Enter the Repoding Code for this zone in the RC column. Press ~].

Repeat steps 1 and 2 for your keypad (console) penic zone. For Duress and RF Receiver
Supewision zones, a response type is not required.

Press the ~ key to display your fimt expansion zones (starting with Zone 10.)

Enter the number corresponding to the Zone Type desired for your first expansion zone. A

description of the Zone Type appears in the Type column. Press ~~.

Enter information about the zone under the Zone Info column. This information is for
reference only! Itis m an alpha descriptor of the zone. Press ~].

Enter the Repoting Code for this zone in the RC column. Press ~~.

If 5800 sefles RF has been enabled, then select the Input DeviceType of the RF device.
Press [Fl ] Help to see the list of options. Cnange your selection by using the [+/-] keys. If
5700 seties RF has been enabled, the Input Device Type will default to RF.

The L and SIN columns are sttictly for information that will be uploaded to V-LINK from the
panel. They are abbreviations for “Learned RF Loop lnpu~ and “Learned SIN.” These are
used only for mntrol~anels using 5800 seties wireless systems, and will only be used for the

RF zones. Press @.

When Zone Definitions are complete, press the ~ key to continue your system programming.
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4120XM:

1.

2.

3.

4.

Enter the number corresponding tothe Zone Type desired for Zone 1. Adescdption of the

Zone Type appears inthe Type column. Press@.

Enter information about the zone under the Zone Info column. This i“formatio” is for
reference on/y! ltis~an alpha descriptor of the zone, Press m.

For zones l-8, select either RF(wireless) or wired, using thecumor keys. A4219Auxilia~

Hardwire Zone Expander can be enabled in a previous screen by enteting a first zone number
forthat module (program field 158). Ifthefirst zonanumber ofthatmodule isentered as zone
9,zones 9-16 will automatically beset aswired zones. Anyzone notdesignated bythe 4219
Zone Expander will automatically be set to RF.

COnfinUe programming the other zones that will be used in the system in the ~an”er
described above. Att~ebottom of the first screen, youwill beasked toselect whether EOLR
(End-Of-Line Resistor) supewision is baing used for Zone 1.

When Zone Definitions are complete, press the ~ key to continue your system programming,

User’s Guide
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.-
4110, 4110DL, 4120 EC:

1.

2.

.-

3.

,.-

Enter the number corresponding to the Zone Type desired for Zo!le 1. A description of the

Zone Type appears in the Type column. Press @.

For 4120 EC only, select whether this zone is to be used with NO (Normally Open) or
N.C.(Normally Closed) contacts.

Continue programming the other zones that will be used in ttle system in the manner

desctibed above. For 4120EC only, at the bottom of the first screen, YOUwill be asked to
select whether EOLR (End-Of-Line Resistor) supewision is being used for zones 1-8.

When Zone Definitions are complete, press the ~ key to continue your system programming.

,-

.-

.—

,,-

.-

.—

..—

.-
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41 IOXM, VIA 16:

1. Enter the number corresponding to the Zone Type desired for the first hardwired zone. A

description of the Zone Type appears inthe Type column. Press@.

2. Enter the number corresponding to the Zone Types desired for the rest of the hardwired

zones. Press @.

NOTE: AtthebOttOm Ofthescreen f0rthe4110XM, enter Z0ne3 RespOnse Tree. Options are

400ms(normal response) orlOms (fast response). Press the~key.

3. Enter the Zone Number corresponding tothe Zone Type desired forthefirst expansion zone

of wireless has been enabled). Thesystem automatically knows theexpansion zone isa
57 OOseties wireless device, since thsisthe only option available fortMs panel. Press@.

When Zone Definitions are complete, Press the ~ key to continue your system programming.

User’s Guide
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ZONE LISTS

If your relays are going to operate based on an event occurting on a spc!cific zone or group of
zones, you will want tocreate aZone List containing thoae zonea.

Programmed zones appear tothelefi-hand side of the screen. Toaddzt zonetoa zone list, clothe
following:

1. At Zone Listl (Ll), move down through thelist ofzones toazone youwantto include forthat
list. Press the[+] key. Acheckmark will appear inthatzone.

2. Move through thezones, adding other zones tothe list. Ifmorethal? onezonelistia used,

addtheapproptiate zones toeachlisf. When your lists are complete, press the~ key to

continue your Output Device Programming.

.-

.—

.-
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ZONE ~PES REPORTING RESTORE

Zone Type Restores For This option allows restore repoting for individual zone

Zone Types types.
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BAR CODE DECODER (READER)

Many of the wireless transmitters and contacts available from ADEMCO are now “serialized.

Serial devices have unique setial numbers “built in” and are uniquely identified by the Control
Panel.

Serial devices have a Bar Code decal affixed to them. By using a Bar Code Decoder, the setial
number can be scanned directly into V-LINK. To scan serial numbers into V-LINK follow the steps
outlined below

1.

2.

3.

4.

5.

6.

7.

8.

9.

10.

~=

A Serial Number May Be Scanned Over Another TO Replace An Existing
Serial Number. It IS M Necessary TO Clear The S/N (serial Number) Held

q Before Scanning Another Serial Number.

Connect the Bar Code Decoder to the computer according to manufacturer’s instructions ( the
default values of decoder are normally acceptable).

Stan V-LINK.

Select a Control Panel from the PaneI_Select option of Main Menu (not all Control Panels
suppoti serial devices).

Select Modify from the Panel Menu.

Page Down to the Zone Definitions screen.

Enter Zone information such as Response Type, Repoti Code, etc. In the IN (Input Device
Type) field, select the type of serial device this zone represents using the [+/-] keys.
Applicable Input Device Types are as follows:

RF - Supewised 5800 Wrelass Device (e.g. 5816)

UR - Unsupemised 5800 Wreless Device (e.g. 5801)

BR - Button Type 5800 Wireless Device (e.g. 580?)

SL - Serial Multiplex (Polling Loop) Device (e.g. 4191SN)

In the “V (Loop) field, enter the loop number of the device (1-4).

The “S/N” (Seflal Number) field should now have the flashing cursor in it.

Carefully scan the Bar Code reader device across the Bar Code of the transmitterlcontact.
The serial number will appear in the SIN field and a beep will be emitted to confirm entry

Repeat steps 6-9 until all serial numbers are scanned into V-LINK.

User’s Guide
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SAMPLE.VST FILE

This file is included with the installation/upgrade diskettes, and is automatically installed.
SAM PLE.VST includes ready made default Subscriber Account Files that suppmt Vista Pius.

Vista Plus is an exciting new concept that allows you to sell convenience and control to your
customers. It uses tha New Iina of Vista controls that suppoti relays and X-1 O.

Subscriber account information must not be stored in SAMPLE.VST. The following procedure
must be followed to insure the security of your Subscriber files:

1.

2.

3.

4.

5.

6.

Select DATABASE from the MAIN MENU.

Selact FILE?, press @. At the FILE OPERATIONS menu, OPEN the file “SAMPLE.

Press ESC to return to DATABASE menu.

LOOK-UP the account rafarenced on the back of the application sheet in the “Vista Plus
Application and Programming Guida”,

Highlight and LOAD into memoV.

OPEN destination Account File by rapeafing ~, replacing SAMPLE.VST with the

aPPrOP~ate account file. Press ESC to rsturn to DATABASE manu.
Select SAVE.

A complete manual of Wsta Plus applications is available from ADEMCO. Call 1-800-645-7568,
ask for Customer Sewice, Tell them you would Iika to know more about Vista Plus and would hke
the “Vista Plus Application and Programming Guide”. This in-depth guide will help you sail and
install the Vista Plus concept.

User’s Guide
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ERROR MESSAGES

ERROR CODES DISPLAYED DURING DATABASE FUNCTIONS:

1. Error Code “*”2”””

An error occurred duting a readlwtite attempt of an Account Hle. If the error occurred while you

were creating a new file, there may not be enough room on your disk for the new file.

REMEDY

If the destination disk is full tv creating the file on another dive. If the problem occurred with a file
that already exists, the file is damaged and must be repaired using the VLU database repair utility
supphed with V-LINK. See FILE MANAGEMENT, Repaiting An Account File section.

2. Error Code ““”22+’”

The Account File being opened is not in the correct format. This account file may have been
created by an newer version of V-LINK than is currently running.

REMEDY

Update system to latest version of V-LINK. If you are using the latest version of V-LINK, t~
repaidng the file with the VLU database repair utility supphed with V-LINK. See FILE
MANAGEMENT, Repairing An Account Hle section.

3. Error Code ““30*””

The filename specified is not a V-LINK file. Alternatively, it may be a file that was created by an
old version of V-LINK and it was not updated by the appropriate revision of V-LINK.

REMEDY

Make sure YOUhave correctly entered the Subscriber Account filename.

4, Error Code ‘a*’35””

Either the drive specified does not exist Orthe path name is incorrect.

REMEDY

Check your spelling of the diractoV name.

User’s Guide
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5. ErrOr Code ”**61”””

Not enough room on your disk dive for database operations

REMEDY

In general, you should have as much free space on your disk dtive as your largest .VST file.

6, Error Code’’’*6l*””

You ttied to open or create a file in a directoV for which you did not have proper network privileges
on the dtive in question,

REMEDY

TV another dtive or directo~ or contact your network administrator to get create privileges on the
dflve in question.

ERROR CODES DISPLAYED WHILE ON-LINE WITH CONTROL PANELS:

1. Error Code’<W

Error code may appear on screen immediately before a Central Station ID Msmatch occurs
between V-LINK and the subscribers control panel.

Be sure the control has the correct central station ID number or is defaulted properly.

2. Error Code ”2,3,0r4

V-LINK has stopped receiving data fmm the control panel.

REMEDY

These codes could be due to a lost connection, trouble at the subscriber’s site, or equipment
trouble. TVto reconnect. Iftheconnection issuccessful then itwas probablya
telecommunications provider problem OtheNise, equipment trouble onsiteorinthe PC isa
possibility.
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3. Error Code”W

The cartier detect signal from the modem dropped during transmission of data. This is most likely

caused bytelephone line noise. Aflerthe error code appears, V-LINKwill re-transmit the data to
the subscriber’s control panel.

REMEDY

Only duting severe cases of phone fine noise will this error cause interruption of data transmission.
In that case the phone lines must be sewiced.

4. Error Code”10

V-LINK transmified data to the control psnel, but did not receive aIn acknowledge from the
subscriber’s control panel; indicating that the data was received. TMs is most likely caused by
telephone line noise. Afler the error code appears, V-LINK will re-transmit the data to the
subscriber’s control panel.

REMEDY

Only dudng severe cases of phone line noise will this error cause interruption of data transmission.
In that case the phone hnes must be sewiced.

5. Error Code ““l 1●*”

V-LINK has been waiting for a carrier from the control panel and the time out petiod was
exceeded.

REMEDY

Tyreconnecting with the panel. lfttisfails, itcould bedueto Phone line! problems.

User’s Guide
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ERROR CODES DISPLAYED WHILE STARTING V-LINK:

1. “Rle BT not Loaded

V-LINK was not able to load the Bttieve database manager. This is normally due to a small
amount of DOS memo~ available. The minimum amount of DOS memo~ is 530K.

REMEDY

There are several ways to acquire more memo~ available to DOS programs. Some of these are
listed below.

If you are running DOS version 6 or greater, run the upper memoV manager program
MEMMAKER. See the instructions that accompanied your DOS system for details.

For DOSversion ptiorto version 6,youmay purchase athirdpa~upper memow manager (i.e.
Qemm, 366 Max).

Remove some of the programs your Autoexec.bat file is Ioading each time your computer boots.
See the instructions accompanying your computer for details.
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INDEX

—A—

Access Codes, 56
Access Codes For Ptiitions, 57
Account File, 17
Alzm Repoti Codes, 59

Alms, 49
Alwms<lO>, 49
Alpha Screen EditiAlpha Descriptors, 60
Arm, 49

Aux Modem Commmd, 29

—B—

Bw Code Decoder (Reader), 1I 3
Bypass, 49
Bypasses, 49

—c—

Call Initiator, 46
Callback Number, 41
Cwiage Return, 17
Central Station Id, 11
color setup, 31
Comm (Communication Screen), 42
COmm, 39
Communicating With V-Link, 20
Communication Access, 30
Communication Link, 28
Communications Poti, 28
CommunicationdCommunications Options, 61
Configuration Commands, 49
Create, 24,35

Creating A New Account File, 19,51
Creating A New Subscriber Account, 20,51
Cunent File, 34
Cument Status, 43
Customer Information, 66

—D—

Database, 34

Daylight Savings Tinle, 61
Default, 17,39,50

Delete, 37
Dial Type, 28
Disa~;49
Displaying An Index Of Account Files, 52
Domload, 49

-–E—

End User Output Proj$ramming, 68
Error Codes Displayed During Database

Functions, 1I 5

Emor Codes Displayed While On Line With
Contiol Panels, 116

Error Codes Displayed While Sttiing V-Link,
118

Emor Mcssaecs, 115

E~ent Logg;g Options, 69
Exit, 38

-–F—

Faults, 49
File Access, 30

File Directoq, 17
File Management, 51
File Operations Mentl, 17
File?, 34
First Communication, 43
First Communication Tips, 45
First Time Installation, 9
Flowchati Overview Of Menus, 16
Full ReadWrite, 30

-–G—

Getting On-Line With The Control Pa.], 20

-–H—

Hardwwe Hook-Up, 14
Highlight, 17
Holiday Schedule, 70
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Hot Key, 17

I——

Index, 24,35
Initial Account File, 17
Initials, 29

Initiating A Call From Site, 48
Initiating A Callback From Sites That Have h

Answering Machine, 47

Initiating Call From Stition, 46
Installing On The Ne~ork, 12
Installing V-Link, 9

—h

Limitation Of Access, 71
Load, 37
Log Off, 17
Log On, 17

Logging On, 19
Logoff, 38,39,50
Look-Up, 36
Low Batts, 49

LRR Supervision Pulse, 72

—M—

Main Menu, 25,39, 50
Master Code, 18
Message> 49
Modem Communications, 43
Modem Level, 28
Modem Setip, 13
Modem Spc&er, 28
Modify, 37,39,40
Moving A Subscriber Account From O“e

Account File To Another, S2

—N—

NeWork Advisories, 12

—o—
On-Line, 18

Open, 23,35

OpeflClose Schedule, 73
Opening An Existing Account File, 51
Opening An Existing Subscriber Account, 51
Operating V-Link, 22
Operator Code, 18,30
Operator Number, 29
Output Device Programming, 74

—P—

Panel Menu, 37,39
Panel Select, 32
Panel Type, 18
Ptiial Read/Write, 30
Ptiition Definitions, 75
Peripheral Devices, 76
Phone Number, 41,46
Prim~ Account Number, 4 I
Prim~ Rcpofi Options, 77
Print, 39,49

–Q–
Quick Stti, 19

—R—

Read Only, 30
Relay, 49
Relav Timeout Ootio”s. 78
Rela~ Voice Descriptors, 79
Remote Access Enables, 80

Repairing An Account File, 53
Repofl Codes, 8 I
Repofl Codes To Central Station, 82
Restore Report Codes, 84
Rf Information. 85

Smple.Vst File, 114
Save, 37
Scheduling Options For Patiitio”s, 87
Scheduling Repoti Codes, 88

Second~ Repoti Options, 89
Setting Up User Codes, 29
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Setip, 25
Shutdown, 49 Time Window Definitions, 100

To Change C..*.] Station Id, 26
Sounder Options/Sounder Options For PWition, To Look-Up A Range Of Subscriber Accounts,

90 37
status, 49 To Look-Up A Specific Subscriber Account
Status Commands, 49 Within An Accoullt File, 36
Subs File Nine, 28 To 1.ook-Up All Subscriber Account Within A“

Subscriber Account, 18 Account File, 36

Subscriber File DirectoV, 28 Transmission Format, 101

Subscriber File Drive, 27 Troubles, 49
Substitute Voice Descriptors, 92 Troubles< 10>, 49
System DcfinitionlSystcm Definitions For

Patiition, 93

System Requirements, 8
-–u—

System Status Repofl Codes, 97 Updating Existing Software, 11
Upload, 49

—T—

Temporaw Schedule, 98
-–G

Terms And Definition, 17 Zone Definitions, 102
Time Driven Event Programing, 99 Zone Definitions Re~realed, 103

Zone Lists, 11I
Zone Types Rcpofling Restore, 112
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